[Tpunoxenue 5

denepanbHOE rOCYIapCTBEHHOE OIOKETHOE 00PAa30BATEIHHOE YUPEXKICHUE BBICILIETO
obpazoBanus « TaMOOBCKHUIA rocynapCTBEHHbIN yHUBEpcUTET uMenu [.P. Jlep:kaBuHay»
NHCTUTYT SKOHOMHKH, YIIPABJIEHUS U CEPBUCA
Kadenpa ynpasnenus, cepBuca u Typusma

YTBEPX/AIO:

3

WHCTHT Y
IKOHONUA

Ty
C19g 3;4\.\3“"8
Ad2ud2

Z0

PABOYAS ITPOT'PAMMA

no nuctmmuinae b1.B.JIB.09.19 Ctpecc-MenemxMeHT 1 3G (HEKTHBHOE B3aMMOIEHCTBUE
Hampasnenue noarorosku/crnennanbHOCTh: 07.03.04 - I'pagocTpouTenscTBO

[Ipoduns/HanpaBneHHOCTH/CIEMATN3ALNS: YIIPABICHHUE U TUIAHUPOBAHHE
IpajioCTPOUTEIHCTBA

YpoBeHb BbICIIEro 00pa3oBaHus: OakagaBpuaT
KBanudukanus: bakanasp

rojg HaOopa: 2023

TambOo0B, 2023



ABTOp NMpOrpamMmsbi:
Kanmuaar ncuxonorudeckux Hayk, AoteHT TpydaHoBa TarksiHa AHaTOIbEBHA

Pabouas mporpamma cocrtapinena B coorBeTcTBuu ¢ ®I'OC BO mno nampasienuto noaroroBku 07.03.04 -
I'panoctpoutenncTBO (ypoBeHb OakanaBpuara) (mpuka3z MunuctepcTBa oOpa3zoBanus U Hayku PD ot «08»
utoHs 2017 . Ne 511).

Pabouas nporpamMma npunsTa Ha 3acenanuu Kadenpsl ynpasienus, cepBuca u Typusma «14» urons 2023 1.
[TpoTtokon Ne 10

Paccmotpena u onoOpeHa Ha 3aceqaHuM Y4eHOro coBeTa MHCTUTyTa SKOHOMHKH, YIIPaBIEHUS U CEpPBUCA,
[IpoTtokon ot «23» uronst 2023 . Ne 12.



COIEPXAHUE

B (5011708 BB 12 2 001 02 (0300200 00711 4

. Mecto muctatIuHBL B CTPYKTYPE OIT BaKATaBPHATA. ...\ttt it ittt eee e i ieeeieeeaeeaaeeaas 14
. O0OBEM U COMEPIKAHME TACTIATIITITHBL. . . ..\ vsussenssenteenseenneenseenneeneeeaseeeseanasanseanseanseenreenneenneans 14
. KorTpons 3HaHM# 00y4Jaronuxcst U TUTTOBBIC OITCHOUHBIE CPEICTBA. ... vtnureenrsenreenreenneenneenneenneenneans 18
. MeToandeckne ykazaHus I 00YUYAIOITAXCS 10 OCBOCHHUIO JUCITUTUTHHBI (MOJTYTIS) ..\ vveeeeeanreannannnns 33
. YueOHO-MeTonnYeCKOe U HH(POPMAIIMOHHOE 00CCIICUCHHE TUCIIMIIMHBL. . ... vvvsenransereereareareensannnns 34
. MarepuanbHO-TeXHUYECKOe obecrievueHue JICIIUTUTAHBI, MpOTrpaMMHOE obecrieveHue,

npodeccroHabHBIC 0a3bl TaHHBIX U WH(POPMAITHOHHBIE CITPABOTHBIC CHCTEMBL. . ...'vveeereenreanreansannns 36



1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- QHAJIMTHYECKUH (MPEIIPOCKTHBIN aHAIN3)
- IPOEKTHO-TEXHOJIIOTUYECKHH (TPaloCTPOUTENIBHOE TPOEKTUPOBAHKE)

1.3 JlucuurinHa OpHEHTHPOBAHA Ha MOJATOTOBKY OOydYarommxcs K MpodeccHoHATbHOU IeSTEILHOCTH B
chepe: 10 ApxuTekTypa, MNpPOCKTHpOBaHHWE, reoAe3us, Tomorpaduss W Au3ailH B cdepax:
TPaJOCTPOUTENHLHOTO TMPOCKTHPOBAHHS ¥ YPOAHUCTUKA C YYETOM COIMAIBHBIX, SKOHOMHYECKHX,
MIPUPOTHBIX, NHKCHEPHBIX (PAKTOPOB B BHUJEC MPOEKTOB TEPPUTOPHAIBHOTO IIAHHPOBAHMSI, TeHEPAIbHBIX
IUTAHOB TOCEJICHUN, TPAJOCTPOUTEIHLHOTO 30HUPOBAHUS, IUIAHUPOBKH H 3aCTPOMKH TEPPUTOPHH;
TPaJOPETyIUPOBAaHUSL WM KOHTPOJS 3a COONIOJCHHEM TMPaBWI 3EMJICTIONH30BAHUS M 3aCTPOUKH C

HUCIIOJIB30BaHUECM

MH(POPMALIMOHHBIX

CUCTEM

peanusanueil NpoeKToB, INIAHOB U POrpamMm

IPaOCTPOUTEIILHON

AOKYMCHTAIlUH, YHOpaBJICHUA

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIE
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaTbHBIC
JercTBUs (IPU HATTUYIAN
npodcrangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 1151
(hopMHUpPOBaHUs TPYIAOBOTO
WIH TIPO(heCCHOHATBLHOTO
JIeHCTBHS

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTpPanBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoekTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JIMYHOCTHOTO pa3BUTHUS, pacUIMpsSeT CBOH
npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep MnpodecCHoHaTbHON
JESTENIBHOCTH, B TOM 4HCIE IPUMEHSET TEXHOJIOTHH
cTpecc MEHEIKMEHTA, METOIBI 3¢ GEeKTUBHOTO
B3aMMOJICHCTBUS TIPH BBIIIOJHEHWH KOHKPETHBIX 3ajad,
MIPOEKTOB, NPH JOCTHKEHUH ITOCTABJIEHHBIX IIeNei

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3CH TUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

VYK-6 CnocobeH ympaBisiTb CBOMM BpEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB O0OPAa30BaHUs B TEUEHUE BCEH JKU3HU

Ne
n/m

HanmenoBanmue
JIMCITUILINH,
OTIPEICIISIIOITIX
MEKIUCIUTUTMHAPHEIE
CBSA3H

dopma oOyyeHus

Ounas
(cemectp)

112(3(4]|5]6

—

AnantuBHag
(husnueckas KyapTypa
B
CaHaTOPHO-KYPOPTHOM
CHCTEME

2 |AnmanTuBHasg
(husnueckas KyapTypa
B CHCTEME
3IPaBOOXPAHCHUS

BBICTpauBaTb MW PCaIU30BbIBATH




AnantuBHag
(husHnueckas KyapTypa
B CUCTEME
o0Opa3oBaHUS

AHaIuTHYECKOE
YTEeHUE

busnec-nianupoBanu
e B At HBeCT

Buonorus pa3BUTUA
YCJIOBCKA B HOpMEC U
maToJIOrun

bpennunr

Bsenenue B
TOPOJICKOE
TJIaHUPOBAHHE

Bsenenue B
3BYKOPEKUCCYPY

10

Bgenenue B
MIPOCKTHYIO
JIeITETLHOCTD

11

Bgenenue B
TICUXOJIOTHIO
KPU3UCHBIX
COCTOSIHUH U
OTKJIOHSIOIIETOCS
MTOBEICHHUS

12

Buasl, meToan u
TEXHOJIOTUH B
npodaitnmare

13

Boskarckuit
MIPAKTUKYM

14

Boccranosnenue
HUCTOPUU CEMBH T10
OTKPBITHIM
HH(POPMAIHOHHBIM
0a3aM JaHHBIX

15

T'eneTuka yemoBeka

16

T'eononutuka u
MMOJIMTHYECKAS
reorpadus

17

JIBUTaTenbpHbIN
peXuM (HHCTPYKTOP
Mo pU3HIECKOM

KYJIBTYpE)

18

JleBanbBaliysi HOPMbI
TICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: IPUYUHBI U
MOCIIEAICTBHSA

19

Hemorpaduuaeckue u
MUTPAIMOHHBIC
MPOIIECCHI

20

Jlmaraoctuka u
TICHXOJIOTUYECKUE
TEXHOJIOTUH

PO ITAKTHKA
OTKJIOHSIOIIETOCS
TIOBEICHUS




21

JlokymMeHTHpOBaHKE
JIESITENBHOCTH
KaJpOBOH CITY>KOBI

22

JlokymeHTHpOBaHKE
TPYLOBBIX OTHOLIEHUH

23

JlyXOBHO-HpPaBCTBEHH
0€ BOCIIMTaHUE

24

3amnuck roioca u
UHCTPYMEHTOB B
CTYAMH 3BYKO3AMUCH

25

3apyOexxHas
JUTEpaTypa U BHI30BHI
COBPEMEHHOCTH

26

3n0poBbe-PopMUpyIo
e TEXHOJIOTHH B
o0Opa3oBarenbHON
cpene

27

I/II‘pOBBIe TCXHOJOTHUH

28

HHCTUTYT ceMbU B
COBPEMEHHOM
oOmecTBe

29

MHTEepHET-aHATUTHKA
— OCHOBa
TIPO/IBIKEHUS
COBPEMEHHOTO
MPEeIIPUATHS

30

Kax 1r06uTh pederka:
SMOIMOHAIHLHBIN
KOMIIOHEHT
POIUTEITHCKOTO
OTHOUICHHS

31

KommyHukanus u
KOMMYHHKATHBHAs
KOMITETEHTHOCTD

32

KommraeHe B cucteme
obecreueHus
0e3011aCHOCTH
OusHeca

33

Kommiexcuas
JKOHOMHYECKast
0e3011aCHOCTh
OusHeca

34

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax

35

Koyuunr

3¢ HEeKTUBHOTO
oOmenus. Texuuku
pasBUTHSA
SMOITUOHAITEHOTO
WHTEJIIEKTa

36

KpenutoBanue
(hM3HUECKUX JTUT]




37

Kputnueckuit
MHCTPYMEHTapHH 1
MPUHATHUS PELICHUN U
apryMeHTanus

38

KynerusupoBanue
MHUKpPOOPTraHU3MOB

39

JIMHTBUCTHYECKAS
JKCIIEPTH3a CITOPHBIX
TEKCTOB

40

Jluteparypa pycckoro
3apyOeKbs

41

JIngnoe
IUIAaHUPOBAHUE U
yhpaBieHHE pabounuM
BpEMEHEM

42

Jloruka

43

MeHeKMEHT
Kapbephl: KaK CTaTh
YCTEITHBIM
PYKOBOIHTEIIEM

44

Meronuka
OpraHu3aiuit
MacCCOBBIX
TYpPUCTCKUX
MEpOTPHUATHIA:
COpPEBHOBAHMS, CIETHI,
TTOXOJTBI

45

Mertoanka
OpraHu3alui
3KCKypCHUi U
SKCKYPCHUOHHBIX

TypOB

46

Mertoanka
COCTaBJICHUS
POIOCIOBHOM

47

MGTOL[LI HU3yUCHUA
IMOBCCAHCBHOCTH

48

Mertoasl uzyueHus
CEeMBH

49

MexaHu3MBI
MPOTEKAHUS
OpTraHUYECKUX
peakiuit

50

Mup coBpeMeHHOTO
HCKYCCTBa:
MOCTMOJICPHUCTCKUN
MPOCKT

51

Mogenu 3neKTpOHHON
KOMMEpIINH

52

MonexynapHast
MHKPOOHOJIOTHS U
BHPYCOJIOTHUS

53

MornekynsapHo-0r1oor
WYECKHE OCHOBBI
MOBEJICHUS 1
3aBUCUMOCTEN

54

MotuBanus B
KOYYIHHTE




55

Hainorooonoxenue
OnsHeca

56

Hopms! u ipaBuiia
COBPEMEHHOTO
JTUKETA

57

Hopms! si361KOBOTO
0OIIIEeHNS B YCIIOBHSIX
BUPTYaIbHOMN Cpebl

58

OO6mas ¢puznonorus
MUKPOOPTaHU3MOB

59

OnepaTtuBHast
MICUXOINarHOCTUKA
JMYHOCTH

60

OpranuzanmoHHO-IIpa
BOBBIC OCHOBBI
JeSATEIbHOCTH
HEKOMMEPYECKHUX
OpraHu3alui

61

Opranunzanus paboTsl
C IETbMU

62

Opranmsaus paboTs
C ceMbei

63

Opranunzanus paboTsl
CIIOPTUBHOTO CYbH
10 U30paHHOMY BHILY
criopTa

64

Opranuzanus
pa3BUBarOILEH
MpPEeIMETHO-IIPOCTPaH
CTBEHHOM CpeJbl

65

OCHOBHBIE IPHEMBI
3¢ hekTuBHOM paboTHI
¢ uHopmanuei

66

OCHOBEI
apryMeHTaIuu

67

OCHOBEI OUPKEBOTO
nena

68

OCHOBEI
BHAEO0JIOTMHTa

69

OCHOBEI BU3yaJIbHOM
TICUXOIUArHOCTUKHU U
npodaitnmara

70

OCHOBEI IEIOBOH
KOMMYHHKAIMH Ha
HHOCTPAHHOM SI3BIKE

71

OcHOBBI
KOH(IIUKTOIOT I

72

OcHOBEI
KOTIMpalTHHTa

73

OCHOBHI KOyYHHTa

74

OCHOBEI JIOTUKHA

75

OCHOBBI JIOTOIIE NN

76

OCHOBBI OpTraHU3aNUN
PpaboThI C MOJIOICKBIO

|+ +

77

OCHOBEHI PAaBHIILHOTO
MUTaHUS




78

OCHOBEI
MPEIOCTABICHUS
KUTHITHO-KOMMYHAJTh
HBIX YCIyT
HACEJIEHUIO

79

OCHOBBI peKJIaMBbl

80

OCHOBHI PEKpPEAIOTHH

81

OcHOBEI
COBpPEMEHHBIX
METOI0B (PU3NIECKOTO
aHau3a BELeCTBa

82

OcHoBBI cyneOHON
JIMHTBUCTUYECKOMN
IKCTICPTH3BI

&3

OCHOBHI yIipaBiIeHUS
JIOKyMEHTAaIuen

84

OCHOBHI yIIpaBICHUS
MEPCOHAIOM

&5

OcHOBBI (HU3NOTOTUN
Y TUTUEHBI IeTel

86

OCHOBEI
3¢ HEeKTUBHOTO
MEHEPKMEHTa

87

Ilegarornyeckuii
aAPTUCTH3M

88

Ilegarornueckuii
IU3aliH TeXHOIOT Ui
o0yueHus

&9

ITucpMeHHbIN
MePEBO JOKYMEHTOB
(hM3HUECKUX JTUT]

90

ITucpMeHHbIN
MepeBOJ AJOKYMEHTOB
FOPUIUYECKUX JINII

91

IToBenenue B
MyOJIMYHBIX MECTax

92

TloBenenue
MOTpeOUTENCH 1
KOMMYHHKaTHBHAS
TTOJTUTHKA

93

IloBcenHEeBHEBIE
PasroBOPEI

94

[To3nanue ceds uepe3
MPaKTHYECKYTO
TICUXOJIOTHIO

95

[To3nanue ceds uepe3
TICUXOTHATHOCTHKY

96

ITonsTne
TICUXOJIOTHYECKOM
TpPaBMEI B
COBpPEMEHHO
MICUXOJI0THH

97

ITocTTpaBMarrnueckoe
JUYIHOCTHOE
pa3BUTHE: TIPUTOBOP
WA TOYKA
JUYHOCTHOTO pOCTa




98

[IpakTiky™m no
UTPOBBIM
TEXHOJIOTUSM

99

[IpakTukym no
OpraHu3alyu
JIOTOTIEANYECKOM
pabotsl B
JOLIKOJIEHOM
00pa3oBaTeIbHOM
YUpEKACHUH

100

IIpobnema cmbIcTa
JKU3HH U [IEHHOCTH B
dbunocopuun

101

IIporpammupoBanue
Ha s361ke Python.
bazoBblii kypc

102

IIporpammupoBanue
Ha s3b1Ke Python.
IIpoaBunyThI KypC

103

IIporpammupoBanue
Ha s361Ke Python.
Pazpabotka
BEO-TIPHIIOKEHUH C
WCTIOJIb30BAHUEM
Flask

104

IIpoexTHbIi ceMuHap

105

Tlcuxuka u Mo3T

106

TIcuxomorus
Onaromony4us, Uim
TICUXOJIOTHS
CYACTIUBOTO
yeoBeKa

107

TIcuxomorus
JIEBUAHTHOM
JIMYHOCTH

108

Ilcuxomorus JACTCTBa

109

Tlcuxonorus urpel

110

TTcuxonorus
KpEaTUBHOCTHU

111

Tlcuxonorns
KPUTHYECKOTO
MBIIIIEHUS

112

Tlcuxonorns
MOJIOIOCTH U
3pENIOCTH

113

IIcuxomorus
MTOJIPOCTKOBOTO M
FOHOIIIECKOI'O
BO3pacra

114

Tlcuxonorusa panHero
BO3pacTa

115

TTcuxonorus
TBOPUYECKOTO
CaMOpa3BUTHS

116

TTcuxonorus
YIpaBICHUS
MIEPCOHAIOM

10



117

[cuxoduznonoruyeck
1€ OCHOBBI TTOBEACHUS
Y KOTHUTHBHBIX
(hyHKIHI

118

[Ty6nuyunas cmyx0a B
cucTeMe
rOCYIapCTBEHHOTO H
MYHHUIHIAIBHOTO
yIpaBIICHUS

119

PazButue nuaepckoro
MOTEHIINAIA
PYKOBOAMTEIS

120

PomocnoBHO-O0norpad
MYECKOE KpaeBeAeHUE

121

Pycckas
nUcaTebCKast
kputnka XIX-XXI
BEKOB

122

CaMOMEHEIKMEHT:
METOIUKH U
TEXHOJIOTUH

123

CamopasBuTHue u
aKTepcKoe
MacTepCcTBO

124

CseneHue u
MaCTEPHUHT B CTYIUH
3BYKO3AIHUCH

125

CoBpeMeHHAass XUMUS
U OKpY’Kalolas cpenia

126

CoBpeMeHHbIE
HHCTPYMEHTBI JINYHOM
3¢ (HeKTUBHOCTH

127

CoBpeMeHHbIE
MapKEeTUHTOBBIC
TEXHOJIOTUU

128

CoBpeMeHHbIE
METO/IBI XUMHUYECKOTO
aHaJm3a B
KPUMUHAIIMCTUKE

129

CoBpeMeHHbIE
MOJICKYJISIPHO-0HOI0T
WYECKUE U
MUKPOOUOJIOTHICCKIE
METO/BI B
KPUMUHAIIMCTUKE

130

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHANTBHOMY
MEHEPKMEHTY

131

CoBpeMeHHbIE
JKOJIOTUYECKHE
MPOOIEMBI

132

CounaabHbIE CETH KaK
KOMMYHHKAIIHOHHBIC
KaHaJIbI

11



133

Cranpaptusaius 1
yIpaBlicHUE
KauyeCTBOM B
PECTOPaHHOM U
TOCTHUHUYHOM
ouzHece

134

Crapran
«Art-pazBuTHe»,
MIPUMEHEHNE METOIOB
apT-TepareBTUYECKOU
paboThI B COITMATTEHOM
MIPOEKTE

135

Crapram uepe3
COLMAJIbHBIE IPOEKTHI
B HEKOMMEPUYECKOI
OpraHHU3aIuu

136

CTapTar[: HJCA C HYJIA

137

Crapram: oT uaeu K
MVP

138

Craprar: npakTHKa
CO3IaHUS
COOCTBEHHOTO
OusHeca

139

Crpareruu u mpaBuiia
0€e3011aCHOrO
WHBECTUPOBAHHS Ha
(hMHAHCOBBIX PHIHKAX

140

Crpareruueckuit
MapKETUHT

141

CrpaxoBaHue
JMYHOCTH

142

TekcT u [uckypc B
Hurepuere

143

TeopeTuxko-MeToan4e
CKH€ OCHOBBI
BOXKATCKOMN
JIESTeTbHOCTH

144

Teopus u mpakTUKa
CyJIeHiCTBa 0 BUJaM
BOCK «I'TO»

145

Teopus u mpakTUKa
CyJielicTBa 10
n30paHHOMY BHIY
cropTa

146

Texnomorun
BOXKaTCKOI
ESITENLHOCTH

147

TexHosoruu AeI0BOTO
o01eHus

148

Texnonoruu
KOPPEKLIMH PEYEBBIX
HapyIllIeHu! y aertei
JIOLIKOJIBHOTO
BO3pacTa

12



149

Texnonoruu
Menualuy B
pa3peieHuu
KOH(IMKTHBIX
CUTyanui

150

TexHONMOTHM Pa3BUTHUS
BBICIIHX
MICUXUYECKUX
(hyHKIHI

151

Texnomoruu
pedeKCHBHO-TBOpUEC
KOTO CaMOpa3BUTHS

152

TexHoorus u
OpraHu3alus
TOCTUHUYHO-PECTOpPaH
HOT'O KOMILJIEKCa

153

Texmonorus u
OpraHHU3aIus
KOMMEPYECKOU
JIeSITENHHOCTH
TOPTOBOTO
MPEIIPUSATUS

154

TpeHuHr
«Maitaa-putHec»

155

VYnpasneHue B
conuanbHOU cepe

156

YnpasneHue
00I1IECTBEHHBIMU
OTHOIIECHUSAMUA

157

Yrpapistonuii
pECTOpaHOM: Kapbepa,
passutHe u soft-skills

158

dopmupoBaHue
ACCOpPTHMEHTAa U
yIpaBJeHHe
TOBApHBIMHU 3allacaMu

159

DyHKIMOHATbHAS
COCTAaBJIAIONIAs
3¢ HEeKTUBHOTO
MEHEHKMEHTA

160

Hudposas kyasrypa

161

Hudposoit MapKkeTHHT
u SEO

162

DKOIOTHus aTMOC(EPhI

163

Oxosnorus
ruznpochepsl

164

DKOHOMHKO-TTPABOBBIC
aCIeKTHI CO3JaHus U
pa3BUTHUS
COOCTBEHHOTO
OuzHeca

165

DKCHepTr3a u OIleHKa
KauecTBa TOBApOB

166

ONEeKTPOHHBIN
Ou3Hec. DIeKTpOHHAS
KOMMEPITHS

13



167 | 9ueproaddexruBHOCT +
b H
3HEprocOepeKeHIE B
KWITHITHOU cdepe

168 | OTHOKYNIBTYpHBIE +
pETHOHBI MUpa

169 | SI3b1k KaK OOBEKT +
CyAcOHOM IKCTIEPTHU3HI

170 | S3pIK0OBasg TUYHOCTH B +
BUPTYaJIbHOM
MPOCTPAHCTBE

2. MecTo mucuuiuiaabl B cTpykrype OII 0akasaBpuara:

Hucrtummaa «CTpecc-MeHeHKMEHT U 3P EKTUBHOE B3aMMOJICHCTBHUE» OTHOCHUTCS K 00sI3aTEIbHOM 4acTh
yuyeonoro miana OIl mo manpasnenuto moaroroBku 07.03.04 - I'pagocTpouTenbCTBO.

JuctumimHa «CTpecc-MeHeKMEHT U 3(peKTuBHOE B3aMMOJICHICTBHE) U3ydaeTcs B 4 ceMecTpe.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM OUCLUILUINHEL:

Ounas

Bun yueOHOM paboTHI
Y p (Bcero 4yacoB)

O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72
KonrakTHast pabora 32
Jlexmm (JIextmm) 16
[Tpakruueckue (Ilpakt. pad.) 16
CamocrostensHas padota (CP) 40

3auer -

3.2.Conepxanue Kypca:

No Haspanue Bun yueOnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
LIUH | KT.
pao.
O]0]|O0
4 cemecTp
1 [lcuxoamarnocruka Ormpoc;
U npounakTUKa Brimonnenue
crpecca 212 |8 IIPaKTUYECKUX
3aJaHuM;
TectupoBanue
2 [Tpodeccronanbroe Omnpoc;
BBITOpPaHUE U €T0 > 12| 3 Brimonnenue
npoUIaKTUKA IPAKTHYECKHUX
3aJjaHUN
3 KoMMyHuKanus kak Omnpoc;
byHKIMsA Beimonuenue
YIIPABIICHHUS 212 |6 IIPaKTUYECKUX
OpraHu3anuei. 3a1aHU;
KontposnbHsIii cpe3




4 KoMMyHUKaIIMOHHbI Ompoc ;
1 mporuecc: Beimonnenue
MIOHSITHE, OCHOBHBIE | 2 | 2 | 6 IIPaKTUYECKUX
3JIEMEHTBI, ATAIlbI, 3aJaHuN
UX XapaKTepPHCTUKA.
5 KoMMyHUKaIIMOHHBI Ompoc ;
e O6apbepsl. Brimonnenue
4 | 416 IIPaKTUYECKUX
3aJIaHUI;
TectupoBanue
6 ConuasbHO-1ICUXO0J Ompoc ;
OTMYECKUE METO/IBI Brinonnenue
TIOBBIIICHUS 4146 NPaKTUYECKHX
3¢ HEeKTUBHOCTH 3a/1aHUi;
KOMMYHHUKALUN B KonTponbHblii cpe3
OpraHM3alIiu.

Tema 1. Ilcuxoanarnoctuka u npoguiaakTuka crpecca (YK-6)

Jlexknus.
Crtpecc u ero BiIMAHHME Ha TnoBeAcHHE dYenoBeka. CTpecc Kak OHONOrMYecKas M IICHXOJIOTHYECKast
kareropus. [lonsTre, npupona, cymHocTts crpecca. Ctpecc u auccTpecce — odIiee U paznuyHoe. McTouHnku
cTpecca. Buasl crpecca. @opmbl mposiBieHus crpecca. PU3MOIOrMYEcCKHE TPOSIBICHUS CTpecca.
OcobenHoctu mcuxonoruueckoro crpecca. CyObeKTHBHbIE M OOBEKTHBHBIE NPUYMHBI BO3HUKHOBEHHS
MICUXOJIOTUYECKOT0o cTpecca. OO1Ie 3aKOHOMEPHOCTH | 3Talbl pa3BUTHS cTpecca. PakTopbl, BIUSIOMUE HA
pa3BUTHE CTpecca.
OcoGenHoctu npodeccuoHalIbHBIX CTpeccoB. [Ipumepsl nmpodeccHoHaIbHBIX CTPECCOB. XapaKTepUCTHKA
CUMITOMOB CTpecca U MCUXUYECKUX COCTOSHUM MepcoHasia B pe3ynbrare crpecca. CTpecc pyKOBOAMUTEIS.
Onenka ypoBHsi crpecca. CrnocoObl CaMOPETryNsIIIMA TICUXOJOTUYECKOTO COCTOSIHHSI BO BpeMsl cTpecca.
[Ipodunaktuka crtpeccoB. MuauBuayanbHas cTpareruss M TaKTHKa CTPECCOYCTOMYMBOIO IOBEICHUS.
VYopasnenue crpeccoM. WHAuBuayanbHbIE METONbl YIpaBieHUS cTpec—coM. Pomnb opraHuzanuu B
yopaBieHUH cTpeccoM. I[Ipuembl camo3amuThl OT JECTPYKTHBHOIO cTpecca. BapuaHThl perieHus
npoOJeMbl CMBICJIA YEJIOBEYECKOM IKU3HM U aHTHCTPECCOBBIM o00pa3 Jku3HU. JIM4yHOCTHOE W
npodeccruoHanbHOE CaMOCOBEPIICHCTBOBAaHUE KaK MYTh K CTPECCOYCTOMUYMBOMY 00pa3y *KHU3HHU.

IIpakTnyeckoe 3ansATHE.
Omnpoc; BeinonHeHue npakTu4eckux 3aianuii; TectupoBanue

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1. M3yueHune ncuxoinoruueckux METOAUK ONPENEIEHHs YPOBHS CTPECCOYCTOMUNBOCTH.
2. OmpeneneHre COOCTBEHHOTO YPOBHS CTPECCOYCTOMYMBOCTH C TIOMOIIBIO TICUXOJIOTMYECKOTO
TECTUPOBAHUSI.
3. Pa3paboTka pexoMeHaanui mo npoduiakTuke yaeOHOro cTpecca.
4. Pa3paboTka peKOMEeHIAIHHi o TpoQHIaKTHKE MPO(heCCHOHATBHOTO CTpecca.

Tema 2. IlpodeccnonanbHoe Boiropanne u ero npogpuiaakruka (YK-6)
Jlexknus.
[Mpouecc dopmupoBanust nuyHoctu mpodeccronana. I[IpodeccronansmM U MoAENU CIHEIUATHCTA.
Bospactusie u Ouorpaduueckne Kpusuchl. MaeHtudukamus nuaHoctn ¢ mnpodeccueit. M3menenue
anuHoctd B mpodeccun. Ilpodeccuonanvusie aedopmanuu. Ilpeny-mpexaeHne U OpogHUIaKTHKA
npo¢eCCHOHANBHON e opMaIum.
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CHHIpPOM MCUXMYECKOro BbIropaHus. CHMNTOMBI IICUXUYECKOTO BbIropaHus. [IoHsATHE NCHXHYECKOTO,
HMOIMOHAIBHOTO, MPO(ECCHOHATBLHOTO BhITOpaHus. [IpOM3BOACTBEHHBIN CTPECC U CHHIPOM BBITOPAHMUS.
Mopnenu u3y4eHus: CUXUYECKOTo BBHITOpaHus. JIMUHOCTHBIE M TpodeccHoHalbHbIe (DAKTOPBI BHITOPAHHUSL.
JlnarHoctTuka nOpoQecCHOHANBHOTO BbIropanus. [lomxoasl K ympaBleHHIO HPOQEeCCHOHAIBHBIM
BbiropanueM. [Ipodunakruka u ynpasienue npodeccuoHaIbHbIM BHITOPAHHEM.

IIpakTH4Yeckoe 3aHATHE.
Onpoc; BeimonHeHne npakTU4eCKUX 3a1aHHi;
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. H3yueHue NCUXOJIOTMYECKUX METOIUK ONPEEIICHUs YPOBHS MPOo(dheCcCHOHATBHOTO BHITOPAHHUS.

2. Awnanus MeTo10B Npo(UIaKTUKH MPOPECCHOHAIBHOTO BRITOPAHUS MIEPCOHANA, HCIIOIb3yEMBIX B
3apyOeKHBIX U POCCUACKUX OPTaHU3aLUAX.

3. Pazpabotka pekoMeHaauii no npouiakTuke npopeccuoHaIbHOTO BHITOPAHHUSL.

Tema 3. KommyHukanus kak GyHKuus ynpasjeHusi opranusanuei. (YK-6)
Jlexknus.

[Tonatne kKOMMyHUKanuu. Tumbel W BUAbI KOMMyHHKauuid. Crenuduka ¥ OCHOBHBIC 3a/laudl JIeIOBOM
koMMyHMKanuu. [Ipenmerno-nenesoe

COoZIep)KaHUe JIEeJI0BOM KOMMYHHKAIMU, COOJNofEeHUE (OPMAIbHO-POJIEBBIX NMPUHIUIIOB B3aMMOJCHCTBUS.
KoMMyHUKaTHBHAs! KOMIIETEHTHOCTD.

KoMmmyHuKaTiBHBIE poni (MOIENHM TOBEIEHUS) B TIpOIecce MenoBoro oodmeHus. KoMmMmyHuKaTHBHas
KyJIbTYpa B JIEIOBOM OOIICHUH.

KoMMYHUKAaIIMOHHBI MEHEDKMEHT KaK MpeiIMeT W3Y4YEeHHUs: NOHATHUS H mnoaxonsl. CouumanbHas
JIeTePMUHUPOBAHHOCTh KOMMYHUKAIIHOHHOTO MEHEKMEeHTa. DYHKIIMN KOMMYHHKATHUBHOTO MEHEKMEHTA
1 3(ppeKTHBHOCTH TOTOKOB MH(OPMALIMOHHOTO B3auMoeiicTBUs. [IpuHIMITEI 1

STUYECKHME HOPMbI KOMMYHHUKAllMOHHOTO MEHeIXMeHTa: obmee u ocobeHHoe. Cdeprl NMpUMEHEHUS
KOMMYHHUKAIIHOHHOTO MEHEKMEHTA.

IIpakTnyeckoe 3ansATHE.
CobecenoBanre / OPOC MO TEME JIEKIIUN
BrinonHenne npakTHueCKUX 3aJaHum.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

[Tpoananu3upyiite mepeuncICHHBIC HIDKE BHUIIBI epeaBaeMoi B cooOmeHnu nadopmanuu. Onpenenure,
0 KaKMX BUJAaX JIEJIOBOM KOMMYHUKALUHU (HUCXOIALINX, BOCXOISIINX, TOPU3OHTANIbHBIX, TUarOHATbHBIX )
UJET peub, U 3al0JHUTE TaOIUILY.

1 Undopmarus o OromKeTe OpraHu3aiuu

2 Ipenyoxenus 00 yITydlICHUH JIESTSILHOCTH TTOAPA3ICICHUS M OPTaHU3alH B 1IEJIOM

3 OOpareHne 3a KOHCYJIbTALUEH 110 PEIIEHHIO KOHKPETHON MpoOIeMbl

4 Vuadopmanus 0 KaapoBbIX HA3HAYCHUIX

5 TlpennoxeHus: B MPOEKT MOJIOKEHHs 00 oriare Tpy/ia B OpraHU3aliy U 3aMeYaHus 10 HEMY

6 Mudopmaryst o Xo/e BBITOTHEHHS IPOU3BOIACTBEHHOTO 3/ 1aHUS

7 JKanoObl MOAYMHEHHBIX HA TUIOXUE YCIOBHS TPyAa

8 Mudopmarmst 0 BBEACHHH HOBOTO MOJIOKEHUS 00 OTIaTe Tpy/Aa U MPEMUPOBAHUH B OpPTraHU3aIUN
9 MHeHue MOTYMHEHHBIX O HEMOCPEICTBEHHOM PYKOBOJICTBE

Tema 4. KoOMMYHUKAIMOHHBIH MPOLECC: MOHATHE, OCHOBHBIE 3JIEMEHTbI, ITAlbl, UX XaPpAKTePUCTHKA.
(YK-6)
Jlekumus.
CrniocoObl nepenaun u npuema uHpopmanuu. CoaepxaHue KOMMYHHKAIIMOHHOTO Mpoliecca. DIEMEHThl U
3Tanbl KOMMYHHUKAlIMOHHOTO IIpoliecca. YCioBUA 3(PPEKTUBHOTO pedeBoro BozzeiicTBus. bapbepbl B
KOMMYHMKAIUSAX: TPUYHUHBI U YCIOBUS BO3HUKHOBEHHSI, IPUEMBI YCTPAHEHHS.

IIpakTH4eckoe 3aHATHE.
CobecenoBanue / ommpoc Mo TeMe JISKITHN



BrinosnHeHUE TPaKTUUECKUX 3aJaHUMN.
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

1. Ilpoananu3upyiite 3Tansl nepenadn nHGopmaru. KakoBbl, ¢ Baleil TOYKH 3peHUs, OCHOBHBIE IPUYHHBI
MOTEPU U UCKaXeHus1 HHpopmarn?

2. O0BsicHUTE, KaK IPOUCXOAUT Mpoliecc oOMeHa HHPOpMaIuei ¢ yueToM o0paTHOH CBsI3H, IIyMa U
JUYHOCTHOTO CMBIcIa coobmeHus. [IpuBeaure cBoit mpumep.

3. B xakom ciydae, o Bamemy MHEHHIO, KOMMYHUKAIHs OyaeT 3pPeKTHBHOM?

4. Beinenute u pacmudpyiiTe Ha MpeaCTaBICHHOM MpUMepe 4 CTOPOHBI COOOITICHUS (CYIIIECTBO Jea,
OTHOILIEHUE, CAMOPACKPBITUE, IPU3BIB).

Wnet nenoBoe coBelanue, U pyKOBOIUTENb OOpaliaeTcs K cBouM Kosuieram: «f codpan Bac, yBakaemble
KOJUIETH, YTOOBI 00CcyauTh ¢ Bamu mpencTosinyto npoBepKy HaJIOrOBOW MHCHIEKIIUU (PUHAHCOBBIX
JIOKyMEHTOB Hamel upmbi». B ueM cocrout cymectBo aena? Urto ermie XoTen cka3aTh PyKOBOIUTEIH?
KakoBo ero otHomienue k komieram? Yto MOXKHO MPEAIOI0KUTh Ha CTOpOHE camopackpbiTusa? Kakos
MPU3BIB OTHpaBUTENS HHPOpMALUK?

Tema 5. Kommynnkannonnbie 0apbepsl. (YK-6)
Jlexknus.

[ToHATHE KOMMYHUKAIIMOHHBIX OapbepoB W OCHOBHBIE MPUYMHBI UX BO3HUKHOBEHHUs. Kiaccudukarus
KOMMYHHUKAITUOHHBIX 0apbepoB.

Bbapbep obmienus «aBroputer». bapbep obmenus «uzderanuey. bapbep oOLIEeHUS «HETTOHUMAaHUE.
Knaccudukaryst mo Buiam AesITeNbHOCTH, IO BUIAM U YPOBHIM KOMMYHHKAITHH.

Yetplpe THIIA OaphEPOB pPEUuEBOM KOMMYHMKALUHU: (POHETHUECKHE, CEMAHTHYECKHE, CTHIUCTUYECKUE H
noruueckue. Knaccudpukamus M.A. Bacunmka: ¢usndeckue Oapbepbl KOMMYHUKAIMM, TEXHUYECKHE
Oapbephl, YeIoBeuecKrue 0apbephl.

[Tcuxodusnonorndeckue, MCUXOIOTHUECKUE U COIIMOKYIBTYPHBIE Oapbephl.

[Icuxopuznonornueckue Gapbepbl: (GU3NOIOTHUECKUE HAPYIICHHUS apTHKYISLUH (3aMKaHUE, KapTaBOCTh),
HapylmeHuss (OHUATPUUECKOTO XapaKTepa, CBS3aHHbIE C TOJIOCOBBIM ammaparoM (moTepsl royioca IpH
IIPOCTYAE), DIyX0Ta, OJIHAs UM YaCTUYHAsI IOTEPS 3pEHUS, IOTEPSI UyBCTBUTEIBHOCTU KOXKH.

[Icuxonornyeckue 6apbepbl: CTEPEOTUITBI BOCIIPUATHS, TMUHOCTHBIE OCOOCHHOCTH, HEPBHOE HAIPsHKEHUE,
MICUXUYECKHE COCTOSHUS, CBOWCTBA JIMYHOCTH.

ConnokyneTypHble Oapbepbl: MPUHAMAIEKHOCTH KOMMYHHKAHTOB K PAa3IMYHBIM COIHMAJIBHBIM TpyIIam
oOmiecTBa, pa3jdNYHbIM S3BIKOBBIM, ATHHYECKHM, pPAacOBBIM, BO3paCTHbIM U T.J. COOOIIECTBaM;
JUHTBUCTUYECKHUE U CEMAaHTHUYECKHE KYJIbTYpHbIE Oaphephl.

bapreppl B OW3HEC-KOMMYHHUKAIMM: HUCKa)KEHHE HWH(POPMAIMH, HEKOMIIETEHTHOCTh IE€PCOHAa,
Hea(peKkTHBHAS WM CIIOXKHAST OpPraHU3aAIMOHHAs CTPYKTypa, HH(OpPMAlMOHHAs MEeperpy3Ka, JTUIHOCTHbIC
KOH(JIMKTBI, HECOBEPILICHCTBO TEXHUYECKUX CPEICTB.

MeToasl TpeomoTeHUsT IIOXOW KOMMyHHUKanuu. [IpaBwiia W TOpUHOMIB MOCTpoeHUs 3(PPeKTUBHOM
KOMMYHHUKaIIH.

IIpakTnyeckoe 3ansATHE.
CobecenoBanre / OPOC MO TEME JIEKIUN
BrinonHenne npakTUueCKUX 3aJaHuM.
KoHTponbHBIii cpe3
3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.
1. U3yunth Gapbepbl B KOMMYHHUKAIUSAX: TPUYHHBI U YCIOBUSI BOSHUKHOBEHHUS, TPUEMBI yCTPAHEHUS.
- Bapbeps! peueBoii koOMMyHUKaIuU: GOHETUYECKHE, CEMAHTUYECKHE, CTUIINCTUUYECKUE U JIOTHYECKUE.
- ®uznueckne 6apbepbl KOMMYHUKAITUH.
- Texunueckue 6apbepbl KOMMYHHUKAIIHH.
- UenoBeueckre Oapbepbl KOMMYHUKAIUH.
- [Icuxodusnonornyeckue 6apbrepbl KOMMYHHUKAITUH.

- Ilcuxonoruueckue 6apLepLI: CTCPCOTUIIBI BOCTIPpUATUA, IMYHOCTHBIC OCO6€HHOCTI/I, HCPBHOC HAIIPSAKCHUC,
IICUXUYCCKHEC COCTOSAHMHA, CBOMCTBA JTUYHOCTH.
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- ConnoKyabTypHBIE Oapbephl: MPUHAUIEKHOCTh KOMMYHHKAHTOB K Pa3IMYHBIM COIHAILHBIM TPyIIIaM
o0111eCcTBa, Pa3IUYHBIM SI3IKOBBIM, STHUYECKUM, PACOBBIM, BO3PACTHBIM U T.JI. COOOIIECTBAM;
JMHTBUCTUYECKUE U CEMAHTUYECKHE KyJIbTYpHBIE Oapbephl.

- Bapbeps! B OM3HEC-KOMMYHHKAIIMK: UCKa)KeHNE UH(POpPMaliK, HEKOMIIETEHTHOCTh MIepCOHala,
Hea(pdeKTUBHAS WIH CI0XKHAsI OpraHU3allMOHHAs CTPYKTYpa U T.1I.

2. N3yunTs mpaBuiia MpeoioJIeHUs] Pa3IMYHbIX BUAOB KOMHUKATUBHBIX OAphEPOB.

3. Onpenenure, KakKe KOMMYHUKATUBHBIC Oapbepbl MOTYT BO3HHUKHYTh B CJCIYFOIIUX CUTYAIIHSX.
OOBsicHUTE CBOM BHIOOD.

o B uacTHoOIf mikone nepen HayaaoM y4eOHOTO rofa JOKHO ObUIO MPOUTH COBEIIaHHE. XOTS BCEM
COTPYAHUKAM pa30Cilajy U3BCIIECHHs O BpEMEHHU U MECTE €r0 NPOBEACHUS, IPOrPaMMa MEPOIIPUATHUS
He ObLa 3apaHee o0bsBIeHA. bojee TOro, B X0/1e HHANBUIYAJIbHBIX BCTPEY C IeJaroraMu
PYKOBOZIUTEINB, 00CYKast C HUIMU aKTyaJIbHbIE, HO JIOCTaTOYHO Y3KHE BOIPOCHI, 00eIana, 4To
00s13aTeIbHO BBIIBUHET 3TU MPOOIEMbI HA pACCMOTPEHHE B paMKax coOpaHus. B Ha3HaYeHHBIN yac Ha
coBelanue SBuIMCh 20 yunurtenen, Kaxablii 13 KOTOPBIX TOTOBUJICS YCIIBIIIATh TO, YTO BOJIHYET
UMeHHO ero. KakoBo ke ObU10 UX yAMBICHHE, KOTJIa PeUb MOIUIA He O paHee 00CYKIaBIINXCS C
JUPEKTOPOM BOIIPOCAX, @ O BHEIPEHUU HOBOM METONOJIOTHYECKOM CXEMBI B paMKaX MEKyHapOIHOIO
coTpyaHHYeCTBa. B utore, 0oJbInas 4acTh ayTUTOPUN HE CMOIJIa aKTUBHO y4acTBOBATh B Pa3roBOpE,
MOCKOJIBKY COOPAaBIIMECS MMPOCTO-HAMPOCTO HE OBLTN 3HAKOMBI ¢ IpobieMoil. PykoBoauTens ocranach
KpaliHe HEJJOBOJIBHOMN PE3yJIbTaTaMU COBELAHUS.

o MOHTOIBCKHME CTYAEHTHI, XOPOIIO 3HAIOIINE PYCCKUM S3bIK, TPH uTeHUHU «CiioBa o nosiky HMropese»
BBIPA3WIN YIUBJIEHHUE 110 TIOBOY TOTO, YTO JAHHOE MPOU3BEICHIE OTHOCUTCS K YUCITY KIACCUYECKUX
U SIBJISIETCSI BBICOKOXY/I0’KE€CTBEHHBIM. OHU OOBSICHIIIN, UTO 0OBEKTOM U 00KECTBEHHOTO
M300paKeHUS] HUKAaK HE MOXKET OBITh MIO30PHOE MOPaXEHUE, CBUACTEIIbCTBYIOMIEE O 0€31apHOCTH
BOCHaYaJIbHHUKA, KOTOPBIM P 3TOM €Ile U oKa3ajcs B mieHy. [1033us nomkHa pacckas3biBaTh O
BEJIMKUX 1M00eax U BOCIEBATh MOJBUTH HACTOALIUX repoeB. JJaHHBINH S1TN30/] HE BXOAUT B KPYyT
JOTYCTUMBIX ISl TIO33UU.

4. [IpuBenure npuMep yCTpaHEHHUSI KOMMYHUKAaTUBHOTO Oapbepa Ha MpUMEpE BBILIICONMMUCAHHBIX CUTYaIH.

Tema 6. CounanbHO-NICHX0T0THYECKHE METOAbI NOBbIIIEHUS 3(PPEeKTUBHOCTH KOMMYHHUKALIMI B
opranusaumnu. (YK-6)
Jlexknus.

Kpurepun oneHkn 53(Q@eKTHBHOCTH CHUCTEMbl BHYTPEHHUX KOMMYyHHKauui. OCHOBHBIE CHOCOOBI
¢dopmupoBanus 3p(HEeKTUBHBIX KOMMYHHUKALIUH B OpraHU3alllu.

4 BUJa OCHOBHBIX COBPEMEHHBIX HWHCTPYMEHTOB IOCTPOCHHS M MOBBIIICHUS 3()(HEKTUBHOCTU CHUCTEMBI
BHYTPEHHUX KOMMYHUKALIWIA:

MH(POPMALMOHHBIE, aHATTUTUYECKUE, KOMMYHUKAaTUBHbIE, OPraHU3aI[IOHHBIC.
bappepsl Ha MyTH MEKIMYHOCTHBIX KOMMYHHUKALIAH.
[TpaBuia 3¢ GEeKTUBHOTO CITyIIAHUS.
OcHoOBHBIE C1IOCOOBI MOBBIIIEHUS d()(HEKTUBHOCTH MEKIUYHOCTHBIX KOMMYHHUKAIUH.
bapbepsl Ha yTH OpraHU3alMOHHBIX KOMMYHUKALIUN.
OcHoBHBbIE cTIOCOOBI MOBBIIIEHUS 3()(HEKTUBHOCTH OPraHU3ALIOHHBIX KOMMYHHUKAIUI.
IIpakTH4eckoe 3aHATHE.
Onpoc; BeimonHenue npakTuyeckux 3aaannii; KoHTposibHbIN cpe3
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. U3yunrte kputepuu oLeHKH 3PPEKTUBHOCTH CUCTEMBI BHYyTPEHHUX KOMMYHHKALIUH.
2. Onumute crnocoos! popMupoBaHust 3PHEKTUBHBIX KOMMYHUKAIUH.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

4 cemecTp



TEKYIHI KOHTpOIb — 80 6amioB
KOHTPOJIbHBIE Cpe3bl — 2 cpe3a 1mo 10 6aIoB Kax bl

npeMuanbHbie 6amel — 20 6amioB

Pacripenenenne 6aioB 1mo 3aJaHusIM:

TC
MbI

Ha3Banwne TeMbl
/ BUI yueOHOI
paboThI

Dopmbl
TEKYIIETO
KOHTPOJIS

/ cpe3sl

Max.
KOJI-BO
(%:08)():]

MeTtonauka pOBEICHUS 3aHATHS U OIICHKU

Ilcuxommarnoct
HKa U
mpodIakTHKa
cTpecca

Ompoc

5 0amioB — CTYIGHT IOKa3blBaeT IIIyOOKHWE W TIONHBIC 3HAHWS
y4e0HOTO Marepuaa, MpH U3JI0KEHUH HE JOMYCKAeT HETOUYHOCTEH U
WUCKakeHWs  (aKToB,  M3JIaraeT  Marepuanl B JIOTHYECKOH
MOCIIEIOBATEILHOCTH, XOpPOILIO OPHCHTHUPYETCS B  HM3JIaracMoM
Marepuaie, MOKET JIaTh 00OCHOBAHUE BBICKA3BIBAEMBIM CYXKICHUSIM.
4 Gamma - CTYOSHT OCBOWJI yUEOHBIM Marepuana B TOJTHOM OO0BEME,
XOpOIIIO0 OPUEHTUPYETCS B yUeOHOM MarepHale, n3jaract Marepuan B
JIOTHYECKON TOCTIeIOBATEIbHOCTH, ONHAKO MpPU OTBETE JOMYyCKaeT
HETOYHOCTH. 3 Oayjia — CTYIEHT OCBOWII OCHOBHBIE TTOJIOKEHHS TEMBI
3aHSTHSI, OJHAKO TMPH HW3JIOKEHHH Y4EOHOTO MaTrepualia JOITyCKaeT
HETOYHOCTH, H3JIaraeT €ro HEMOJHO M HEeMOCNIeA0BaTeNbHO, IS
W3JIOKEHHsI HYXKJAaeTcsl B HABONSAIIMX BOMpPOCaX CO CTOPOHBI
MpernojiaBarTelisi,  HCIBITBIBAET  CIOKHOCTH €  OOOCHOBaHHEM
BBICKAa3aHHBIX CYXJCHHU. 2 0ajula — CTYJICHT UMEET Pa3pO3HEHHbIE U
HECUCTEMATU3UPOBAHHBIC 3HAHWS YYEOHOTO Marepuaya, HE yMeeT
BBIJICJIATh TJAaBHOE W BTOPOCTENICHHOE, JIOMyCKAaeT OIIMOKH B
OTIpE/ICICHHA OCHOBHBIX TOHSTHHA, MCKAXKAET UX CMBICI, HE MOXKET
CaMOCTOATENILHO H3JIararb Marepuai. 1 0ami - CTYIeHT HMeEeT
MOBEPXHOCTHBIE ~ 3HAHWS  y4eOHOro  Marepwana, C  TPYIOM
OpPHEHTHUPYETCS B yUeOHOM Marepuaie.

Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 0amnoB — CTYOCHT BBIMOJIHWI pabOTy MOTHOCTHIO Oe3 OmMOOK U
Heo4yeToB. 4 0aia — CTYACHT BBIIIOIHMI OONbIIE MOJIOBUHBI pabOTHI,
JOMYCTHII He OoJiee ABYX HeNO4eToB. 3 Oajia — CTYIEHT BBIIOIHUI
MoJOBUHY paboThl 6e3 omMOOK M HEJOYeTOB, JOMYCTHII HE Oojee
IBYX HEIOYETOB. 2 0ajula — CTYACHT BBIIOJIHWJI MEHEE IOJIOBHUHBI
paboThl, momycTHa He Ooiiee IBYX HEIO4YeTOB. | Oamin — cTyaeHT
MPaBUIBHO BBIMOIHUI HE Oojee 25% paboThl, JOMYCTHII HECKOIBKO
HEJI0UETOB.

Tectupos
aHue

10

10 6ammoB — cTymeHT mpaBmibHO orBedaer Ha 100% Bompocos
Tecte. 9 0aIoB — CTYIEHT MpaBMWIIbHO oTBedaeT Ha 90% Bompocos
Tecte. § 0aIOB — CTYIEHT MpaBMIIbHO oTBedaeT Ha 80% BompocoB
TecTe. 7 0alIoB — CTYIEHT MpaBMIIbHO oTBedaeT Ha 70% BompocoB
Tecte. 6 0aIOB — CTYIEHT MPaBMIIbHO OTBe4aeT Ha 60% BompocoB
TecTe. 5 0aIoB — CTYIEHT MpaBMIIbHO oTBedaeT Ha 50% Bompocos
Tecte. 4 Oanna — CTyIeHT mpaBuwibHO oTBedaeT Ha 40% BompocoB
Tecre. 3 Oayna — CTyIeHT mpaBuwiIbHO oTBedaeT Ha 30% BompocoB
Tecte. 2 Oayya — CTyIeHT mpaBWiIbHO oTBedaeT Ha 20% BompocoB
tecre. 1 Gamnm — crygeHT mpaBuiabHO orBedaeT Ha 10% Bompocos

W W ww w W ww w W
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[Mpodeccronans
HOE BHITOpaHUE
U €T0
npoduIaKTHKa

Ormpoc

5 0amnoB — CTYEEHT TMOKa3blBaeT IIIyOOKHME W TIONHBIC 3HAHUS
yueOHOro Marepuaa, pyu U3JIOKEHUH HE AOIMYCKAeT HETOUYHOCTEH U
UCKaXeHHA  (aKkToB, HM3JaraeT  MarepuaJl B  JIOTUYECKOH
MOCJIEZIOBATENIBHOCTH, XOPOIIO OpPHUEHTHPYETCd B  HM3J1aracMoM
Marepuaie, MOKET aTb 00OCHOBAHHE BBICKA3bIBAEMBIM CYKACHUSIM.
4 Oamna - CTyIEHT OCBOWJ Y4eOHBIN Marepuall B MOJHOM O0BEME,
XOpOIIIO OPUEHTUPYETCS B yUeOHOM Marepuaje, ujaraeT Marepuai B
JIOTUYECKOH IOCJIEIOBATENIEHOCTH, OJHAKO IPH OTBETE JOMYCKaeT
HETOYHOCTH. 3 Oaijia — CTYIEeHT OCBOMJI OCHOBHBIE MOJOKEHHUS TEMBI
3aHATHSI, OFHAKO INPH HM3JIOKEHWH Yy4eOHOro marepuaia IOMyCKaeT
HETOYHOCTH, H3JIaraeT €ro HEMOJHO W HEMOCIeN0BaTeNbHO, I
W3JIOKEHUST HYXJIAeTCs B HaBOAAIIMX BOIPOCAX CO CTOPOHBI
mpenofaBaTensi, HCHBITBIBAET  CIOKHOCTH €  OOOCHOBaHHEM
BBICKa3aHHBIX CY)XICHHU. 2 0ajuia — CTYACHT UMEeT Pa3pO3HEHHbIE U
HECHCTEMAaTU3UPOBAHHBIC 3HAHUS Y4EOHOTO Marepuasa, HE yMeeT
BBIICJIATh TJIABHOE W BTOPOCTENCHHOE, [OMYyCKAaeT OIIMOKH B
OTpENETIEHNH OCHOBHBIX TOHSTHM, MCKaXaeT UX CMBICH, HE MOXKET
CaMOCTOSITETIbHO M3JIaraTb MaTtepuan. 1 Oamm - CTyIeHT uMmeer
MOBEPXHOCTHBIE ~ 3HaHUS  y4eOHOro Marepwaiga, C  TPYAOM
OpPHEHTHpYETCs B yueOHOM Marepuae.

Brmonne
HHE
MIpaKkTH4eC
KUX
3aJaHuH

5 6amIoB — CTYACHT BBITIOIHWI pabOTy TMOJHOCTHIO O€3 OIMMOOK
HEZ04YeTOB. 4 6aiia — CTYACHT BBITTOJIHUI OOJIBIIIE ITOJIOBUHBI PaOOTHI,
JOTYCTHII He OoJiee NByX HEMOYETOB. 3 Oayuia — CTyACHT BBITIONHHUII
TIOJIOBUHY paboOTHl Oe3 OmMOOK M HEI0YETOB, AOIYCTHII He Oosee
JIBYX HEJOYETOB. 2 0ajula — CTYACHT BBIIIOJHWI MEHEEe IOJOBUHBI
paboThl, MOMyCTHJI He Oojiee ABYX HEAOYETOB. | Oalm — CTyaeHT
MIPaBUJIHO BBHIMONHWI He Oonee 25% paboThl, JOMYCTHII HECKOIBKO
HEJIOYETOB.

KommyHnukams
Kak QyHKIUS
yIpaBicHUS

OpraHu3aluei.

Ormpoc

5 0amnoB — CTYEEHT TMOKa3blBaeT IIIyOOKHME W TIONHBIE 3HAHUS
yueOHOro mMarepuaa, pyu U3JIOKEHUN HE AOIMYCKAeT HETOYHOCTEH U
UCKaXeHHA  (aKkToB, HM3JIaraeT  MarepuaJl B  JIOTUYECKOH
MOCJIEZIOBATENIBHOCTH, XOPOIIO OpPHUEHTHPYETCd B  HM3J1aracMoM
Marepuaie, MOKET aTb 00OCHOBAHUE BBICKA3bIBAEMBIM CYKACHUSIM.
4 Oamna - CTyIEHT OCBOWJ Y4eOHBIH Marepuall B MOJHOM OOBEME,
XOpOIIIO OPUEHTUPYETCS B yUeOHOM Marepuaje, njaraeT Marepuai B
JIOTUYECKON IOCJIEOBATENBHOCTH, OJHAKO IPH OTBETE JOMYCKaeT
HETOYHOCTH. 3 Oaijia — CTyIEeHT OCBOHJI OCHOBHBIE MOJOKEHHS TEMBI
3aHATHSI, ONHAKO MPH HM3JIOKEHWW Yy4eOHOro marepuaia IOMyCKaeT
HETOYHOCTHM, H3JaraeT €ro HEMOJHO W HEMOCIeN0BaTeNbHO, I
W3JIOKEHUS HYXIAeTCs B HaBOAAIIMX BOIPOCAX CO CTOPOHBI
nmpenofaBaTensi, HCHBITBIBAET  CIOKHOCTH €  OOOCHOBaHHEM
BBICKa3aHHBIX CY)XICHHH. 2 0ajuia — CTYACHT UMEeT Pa3po3HEHHbIE U
HECHCTEMAaTU3UPOBAHHBIC 3HAHUS Y4EOHOTO Marepuaya, HE yMeEeT
BBIICJIATh TJIABHOE W BTOPOCTENCHHOE, J[OMYyCKAaeT OIIMOKH B
OTNpENETICHNH OCHOBHBIX TOHSTHM, MCKaXaeT UX CMBICH, HE MOXKET
CaMOCTOSITETIbHO M3JIaraTh MaTtepuan. 1 Oaam - CTyIeHT umeer
MOBEPXHOCTHBIE ~ 3HaHUS  y4eOHOro Marepwaiga, C  TPYAOM
OpPHEHTHpYETCs B yueOHOM Marepuae.

Brmonne
HHE
MIpaKkTH4eC
KUX
3aJaHuH

5 6amIoB — CTYACHT BBITIOIHWI paboOTy MOJHOCTHIO O€3 OIMMOOK
HEZ04YeTOB. 4 6aiia — CTYACHT BBITTOJIHHUI OOJIBIIIE ITOJIOBUHBI PaOOTHI,
JOTYCTHII He OoJiee IMByX HEMOYETOB. 3 Oayuia — CTyACHT BBITIONHHUI
TIOJIOBUHY pa0oOTHl Oe3 OmMOOK M HEIOYETOB, AOIYCTHII He Oosee
JIBYX HEJO0YETOB. 2 0ajula — CTYACHT BBINIOJHWI MEHEEe IOJOBUHBI
paboThI, MOMyCTHJI He Oojiee ABYX HEAOYETOB. | Oalm — CTyaeHT
MPaBUJIHO BBIMOJHWI He Gonee 25% paboThl, JOMYCTHII HECKOIBKO
HEJIOYETOB.
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Kontpon
bHBII
cpe3(KOHT
PONBHBINI
cpe3)

10

10 GamnoB — crymeHT mpaBuwibHO orBedaeT Ha 100% BompocoB B
Tecte. 9 0aJUTIOB — CTYICHT MPaBWIBHO oTBevyaeT Ha 90% BOMPOCOB B
Tecte. 8§ 0aJUTIOB — CTYICHT MpaBWIBHO oTBedyaeT Ha 80% BOMPOCOB B
TecTe. 7 0aJUIOB — CTYICHT MPaBWIBHO oTBevyaeT Ha 70% BOMpPOCOB B
Tecte. 6 0aJUTIOB — CTYICHT MPaBWIBHO OTBevyaeT Ha 60% BOMPOCOB B
TecTe. 5 0aJ/UTIOB — CTYICHT MpaBWIBHO oTBedyaeT Ha 50% BOMpPOCOB B
Tecte. 4 Oanna — CTyOeHT NpaBUIIbHO oTBevaeT Ha 40% BoOmpocoB B
Tecte. 3 Oayia — CTyJIeHT mpaBWIbHO oTBedaeT Ha 30% BOMPOCOB B
Tecte. 2 Oanmna — CTYOEHT NpaBUIIbHO oTBevyaeT Ha 20% BOMpPOCOB B
tecte. 1 Oamn — cTygeHT mpaBwibHO oTBeuaeT Ha 10% BompocoB B
TECTE.

Kommynukanmo
HHBIH IIpoLecc:
IIOHSATHE,
OCHOBHEIC
DJIEMCHTEI,
3TaIbl, X
XapaKTepUCTUKA

Omnpoc

5 0amnoB — CTYEEHT TMOKa3blBaeT IIIyOOKHME W TIONHBIE 3HAHUS
yueOHOro Marepuaa, pyu U3JIOKEHUH HE AOMYCKAaeT HETOYHOCTEH U
UCKakeHHA  (aKToB, HM3JIaraeT  MarepuaJl B  JIOTUYECKOH
MOCJIEZIOBATENIBHOCTH, XOPOIIO OpPHUEHTHPYETCd B  HM3J1aracMoM
Marepuaie, MOKET aTb 00OCHOBAHUE BBICKA3bIBAEMBIM CYKACHUSM.
4 Oamna - CTyIEHT OCBOWJ Y4eOHBIH Marepuall B MOJHOM O0BEME,
XOpOIIIO OPUEHTUPYETCS B yUeOHOM Marepuaje, ujaraeT Marepuai B
JIOTUYECKON IOCJIEOBATENBHOCTH, OJHAKO IPH OTBETE JOMYCKaeT
HETOYHOCTH. 3 Oaijia — CTYIEeHT OCBOMJI OCHOBHBIE MOJIOKEHHS TEMBI
3aHATHSI, OFHAKO NPH HM3JIOKEHWH Yy4eOHOro marepuaia IOMyCKaeT
HETOYHOCTH, HW3JIaraeT €ro HEMOJHO W HEMOCIeN0BaTeNbHO, I
W3JIOKEHUST HYXIAeTCs B HABOAAIIMX BOIIPOCAX CO CTOPOHBI
npenofaBaTenisi, HCIBITBIBAET  CIOKHOCTH €  OOOCHOBaHHEM
BBICKa3aHHBIX CY)KICHHH. 2 0ajula — CTYACHT UMEeT Pa3pO3HEHHbIE U
HECHCTEMAaTU3UPOBAHHBIC 3HAHUS Y4YEOHOTO Marepuaya, HE yMeEeT
BBIICJIATh TJIABHOE W BTOPOCTENCHHOE, [OMYyCKAaeT OIIMOKH B
OTpENETICHNH OCHOBHBIX TNOHSTHM, MCKaXaeT UX CMBICH, HE MOXKET
CaMOCTOSITETIbHO M3JIaraTh MaTtepuan. 1 Oaam - CTyIeHT uMmeer
MOBEPXHOCTHBIE ~ 3HaHUS  y4eOHOro  Marepwaiga, C  TPYAOM
OpPHEHTHpYETCs B yueOHOM Marepuaie.

Brmonne
HHE
MIpaKkTH4eC
KUX
3aJaHuH

5 6amIoB — CTYACHT BBITIOIHWI pabOTy MOJHOCTHIO O€3 OIMMOOK
HEZ04YeTOB. 4 6aiia — CTYACHT BBITTOJIHUI OOJIBIIIE ITOJIOBUHBI PaOOTHI,
JOTYCTHI He OoJjiee IMByX HEMOYETOB. 3 Oayuia — CTyACHT BBITIONHHUI
TIOJIOBUHY pa0oOTHl Oe3 OmMOOK M HEI0YETOB, AOIYCTHI He Oosee
JIBYX HEJO0YETOB. 2 0ajula — CTYACHT BBINIOJHWJI MEHEEe IOJOBUHBI
paboThI, MOMyCTHJI He Oojiee ABYX HEAOYETOB. | Oalm — CTyaeHT
MIPaBUIIHO BBHIMONHWI He Gonee 25% paboThl, JOMYCTHII HECKOIBKO
HEJIOYETOB.

Kommynukanmo
HHBIE Oapbepsbl.

Omnpoc

5 0amnoB — CTYyEEHT TMOKa3blBaeT IIIyOOKHME W TIONHBIC 3HAHUS
yueOHOro Marepuaia, pyu U3JIOKEHUH HE AOIMYCKAaeT HETOUYHOCTEH U
UCKakeHHA  (aKToB, HM3JaraeT  MarepuaJl B  JIOTUYECKOH
MOCJIEZIOBATENIBHOCTH, XOPOIIO OpPHUEHTHPYETCd B  HM3J1aracMoM
Marepuaie, MOKET aTb 00OCHOBAHUE BBICKA3bIBAEMBIM CYKACHUSM.
4 Oamna - CTyIEHT OCBOWJ Y4eOHBIH Marepuall B MOJHOM OOBEME,
XOpOIIIO OPUEHTUPYETCS B yUeOHOM Marepuaje, njaraeT Marepuai B
JIOTUYECKOH IOCJIE0BATENILHOCTH, OJHAKO IPH OTBETE JOMYyCKaeT
HETOYHOCTH. 3 Oaijia — CTyIEeHT OCBOMJI OCHOBHBIE MOJOKEHHS TEMBI
3aHATHSI, ONHAKO MPH HM3JIOKEHWW Yy4eOHOro marepuaia IOMyCKaeT
HETOYHOCTHM, H3JaraeT €ro HEMOJHO W HEMOCIeN0BaTeNbHO, I
W3JIOKEHUST HYXJIAeTCs B HABOAAIIMX BOIPOCAX CO CTOPOHBI
mpenofaBaTensi, HCIBITBIBAET  CIOKHOCTH €  0OOCHOBaHHEM
BBICKa3aHHBIX CY)XICHHH. 2 0ajuia — CTYACHT UMEeT Pa3po3HEHHbIE U
HECHCTEMAaTU3UPOBAHHBIC 3HAHUS Y4EOHOTO Marepuaya, HE yMeEeT
BBIICJIATh TJIABHOE W BTOPOCTENCHHOE, [OMYyCKAaeT OIIMOKH B
OTpENETIeHNH OCHOBHBIX TOHSTHM, MCKaXaeT UX CMBICI, HE MOXKET
CaMOCTOSITETIbHO M3JaraTb MaTtepuain. 1 Oaam - CTyIeHT uMmeer
MOBEPXHOCTHBIE ~ 3HaHUS  y4eOHOro  Marepwaiga, C  TPYAOM
OpPHEHTHPYETCS B yueOHOM Marepuae.




Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 0amioB — CTYACHT BBINOJIHWI pabOTy MOTHOCTHIO Oe3 OmMOOK U
Heo4yeToB. 4 0aia — CTYACHT BBIIIOIHMI OONbIIE MOJIOBUHBI paboTHI,
JOMYCTHII He Ooliee ABYX HeNO4eToB. 3 Oajia — CTYIEHT BBIIOIHUI
MoJOBUHY paboThl 6e3 omMOOK M HEJOYeTOB, JOIMYCTHII HE Oojee
IBYX HEIOYETOB. 2 0ajula — CTYACHT BBIIOJIHWJI MEHEE IOJIOBHUHBI
paboThl, momycTHa He Ooiiee IBYX HEIO4YeTOB. | Oamn — cTyaeHT
MPaBUWIBHO BBIMOIHUI HE Oojee 25% paboThl, JOMYCTHII HECKOIBKO
HEJI0UETOB.

Tectupos
aHue

10

10 6ammoB — cTtymeHT mpaBmiabHO orBedaer Ha 100% BompocoB B
Tecte. 9 0aIoB — CTYIEHT MPaBWIIbHO OoTBedaeT Ha 90% Bompocos
Tecte. § 0aIOB — CTYIEHT MpaBMIIbHO oTBedaeT Ha 80% BompocoB
TecTe. 7 0aIoB — CTYIEHT MpaBMIIbHO oTBedaeT Ha 70% BompocoB
Tecte. 6 0aIOB — CTYIEHT MPaBMIIbHO OoTBedaeT Ha 60% BompocoB
TecTe. 5 0aIoB — CTYIEHT MpaBMIIbHO oTBedaeT Ha 50% Bompocos
Tecte. 4 Oanna — cTyIeHT mpaBuwibHO oTBedaeT Ha 40% BompocoB
Tecre. 3 Oayna — CTyIeHT mpaBuwiIbHO oTBedaeT Ha 30% BompocoB
Tecte. 2 Oajna — CTyIeHT mpaBMWiIbHO oTBedaeT Ha 20% BompocoB
tecre. 1 Gamnm — crygeHT mpaBuiabHO oTBedaeT Ha 10% Bompocos
TecTe.
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ConuaibpHO-IICH
XOJIOTHYECKHE
METO/IbI
MOBBIIICHHS
3¢ HEeKTHBHOCTH
KOMMYHUKaIUN
B OpraHU3aIiH.

Ormpoc

5 0amoB — CTYIGHT IOKa3blBaeT IIIyOOKHWE W TIOJNHBIC 3HAHWS
y4e0HOTO Marepuaa, MpH U3JI0KEHUH HE JOMYCKAeT HETOYHOCTEH U
WUCKakeHWs  (aKkToB,  HM3JIaraeT  Marepuail B JIOTHYECKOH
MOCIIEIOBATEILHOCTH, XOpPOIIO OPHEHTHUPYETCS B  HM3JIaracMoM
Marepuaie, MOKET JIaTh 00OCHOBAHUE BBICKA3BIBAEMBIM CYXKJICHUSIM.
4 Gamma - CTYOSHT OCBOWJI yUEOHBIM Marepuana B TOJTHOM OO0BEME,
XOpOIIIO OPUEHTUPYETCS B yUeOHOM Marepuale, n3jaraet Marepuai B
JIOTHYECKON TOCTIeIOBATEIbHOCTH, ONHAKO MPU OTBETE JOMYyCKaeT
HETOYHOCTH. 3 Oayjia — CTYIEHT OCBOWII OCHOBHBIE TTOJIOKEHHS TEMBI
3aHSTHSI, OJHAKO TNPH HW3JIOKCHHH Y4EOHOTO Marepualia JOITyCKaeT
HETOYHOCTH, H3JIaraeT €ro HEMOJHO M HEeMOCNIeA0BaTeNbHO, IS
W3JIOKEHHsI HYKJAaeTcsl B HAaBONSAIIMX BOMpPOCaX CO CTOPOHBI
MpernojiaBaTelisi,  WCIBITBIBAET  CIOKHOCTH €  OOOCHOBaHHEM
BBICKAa3aHHBIX CYXJCHHU. 2 0ajula — CTYJICHT UMEET Pa3pO3HEHHbIE U
HECUCTEMATU3UPOBAHHBIC 3HAHWS YYEOHOTO Marepuaya, HE yMeeT
BBIJICJIATh TJAaBHOE W BTOPOCTENICHHOE, JIOMyCKAaeT OIIMOKH B
OTIpE/ICICHHA OCHOBHBIX TOHSTHHA, MCKAXKAET UX CMBICI, HE MOXKET
CaMOCTOATENILHO H3JIararb Marepuai. 1 0ami - CTYIeHT HMeEeT
MOBEPXHOCTHBIE ~ 3HAHMS  y4eOHOro  Marepwana, C  TPYIOM
OpPHEHTHUPYETCS B yUeOHOM Marepuaie.

Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 0amioB — CTYACHT BBIMOJIHWI pabOTy MOJTHOCTHIO Oe3 OmMOOK U
Heo4yeToB. 4 0aia — CTYACHT BBIIIOJIHMI OONbIIE MOJIOBUHBI paboTHI,
JOMYCTHII He Ooliee ABYX HeNO4eToB. 3 Oajya — CTYIEHT BBIIOIHUI
MoJOBUHY paboThl 6e3 omMOOK M HEJOYeTOB, JOIMYCTHII HE Oojee
IBYX HEIOYETOB. 2 0ajula — CTYACHT BBIIOJIHWJI MEHEE IOJIOBHUHBI
paboThl, momycTHa He Ooiiee IBYX HEIO4YeTOB. | Oamn — cTyaeHT
MPaBUWIBHO BBIMOIHUI HE Oojee 25% paboThl, JOMYCTHII HECKOIBKO
HEJI0UETOB.

Kontpoa
bHBIH
cpe3(KOHT
POJIbHBII
cpe3)

10

10 6ammoB — crtymeHT mpaBmiabHO orBedaer Ha 100% BompocoB B
Tecte. 9 0aIoB — CTYIEHT MPaBMIIbHO oTBedaeT Ha 90% Bompocos
Tecte. § 0aIOB — CTYIEHT MpaBMIIbHO oTBedaeT Ha 80% BompocoB
TecTe. 7 0alIoB — CTYIEHT MpaBWIIbHO oTBedaeT Ha 70% Bompocos
Tecte. 6 0aIOB — CTYIEHT MPaBMIIbHO OTBe4YaeT Ha 60% BompocoB
TecTe. 5 0aIoB — CTYIEHT MpaBMIIbHO oTBedaeT Ha 50% Bompocos
Tecte. 4 Oanna — cTyIeHT mpaBuwiIbHO oTBedaeT Ha 40% BompocoB
Tecre. 3 Oayna — CTyIeHT mpaBuwiIbHO oTBedaeT Ha 30% BompocoB
Tecte. 2 Oayya — CTyIeHT mpaBMWiIbHO oTBedaeT Ha 20% BompocoB
tecre. 1 Gamnm — crygeHT mpaBuiabHO orBedaeT Ha 10% Bompocos
TecTe.
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7. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:

- 3a TPOCGKT, BHIIOJHEHHBIM TO 3aka3dy paboromarens H
peann3oBaHHBIN Ha IpakTHKe — 20 6aJoB;

- TOJTHOCTBIO MOATOTOBJICHHAS K MyOIHMKAllUN CTaThi 110 TEMaTukKe B
paMkax nucuuiuinHel — 10 6asos;

- mo0ena B MEXPErnoHaNbHOM onumMiuazae — 20 6aios;

- y4acTHe C JOKJIaJO0M BO BCEPOCCHMCKOM OMMMIIMAJE MO TEMAaTHKE
nu3yyaemoil qucuuiuinie — 20 6asios;

- myOnmuKamus CTaTbM IO TEMaTHKE H3ydyaeMoil OUCHUIUIMHBI B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepuaiaX BCEPOCCHICKON
koH(epeHyHn / xxypHane u3 nepeuns BAK —10/15/20

8. |WumuBumyanbHbIC 3aJaHUS, 100 CTymeHT wWMeeT BO3MOXHOCTh HaOpaTh Oalibl 3a ceMecTp,
C IOMOMUIBIO0 KOTOPBIX NpPEAOCTaBUB  BO  BpeMs  NIPOMEXKYTOUHOM  arTectaliid  BCE
MOXKHO HaOpaTh BBITIOJIHCHHEBIC 33JJaHUs, B T.4. [0 KOHTPOJBHBIM Cpe3aM

JOIIOJTHHUTCIIbHBIC OasIsl

9. Hroro 3a cemectp 100

HToroBast oueHka 1o 3a4uery BeicTaBisgercs B 100-0auibHOM 1IKane U B TPaIUIIMOHHON YeThIPEeXOaIbHOM
mkane. IlepeBog 100-OamipHONW  pEeHTHHTOBOM  OLIEHKM 1O AMCUUIUIMHE B TPAaTUIMOHHYIO
YeThIpeX0aIbHYIO0 OCYIIECTBISETCS CIEAYIOUIMM 00pa3oM:

100-6annpHas cuctema Tpagunuonnas cucrema

50 - 100 6aiutoB 3aureHo

0 - 49 Gaiu10B He 3aureno

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
BrinoJiHeHHe NPAKTHYECKUX 3aJaHUM

Tema 1. [lcuxoauarHoctuka u npouiIakTuKa crpecca

Bri0eprTe HECKOIBKO TICHXOIUArHOCTHYECKUX METOIUK, IIPOBEINTE CAMOAUATHOCTHKY M COCTAaBBTE IS
ce0st mporpaMMmy PO UITAKTUKH UITH KOPPEKIIUH MPOdECCHOHATFHOTO CTpecca.

CocTaBbTe KaTajior UCCIIC0OBAaHHM, IIPOBEJCHHBIX 3a MOCIEIHHIE 5 JIET, TI0 po0ieMe BOSHUKHOBEHHS,
COXpaHEHUS M MEXaHU3MOB (DYHKIIMOHHPOBAHUS IICUXOJOTHYECKOTO cTpecca. JlJisi BBITOTHEHHUS JaHHOTO
3aJJaHAsT HEOOXOIMMO 03HAKOMHUTHCS C COACPIKAHUEM BEIYIIMX IICUXOJOTHUECKUX MTEPHOTUICCKIX H3IaHUH
3a yKa3aHHBIH MEPUOJ] K COCTABHUTH KaTaJor, BKJIOUask B HETO IMOCIIEAYIONINE Pa3IeNbl: TOI TPOBEICHUS
WCCIICIOBAaHMS, TEMa, aBTOPBI padOTHI, MECTO W3IaHMUs, H31aTeIbCTBO, TO/I U3aHUS M HOMEpa CTPaHUI], Ha
KOTOPBIX HarieyaTaHa CTaThsl.

Tema 2. IIpodeccrnonanbHOE BRITOpaHUE U €r0 MPOdHUIaKTHKA
Onuimre COBpEMEHHBIE METO/IBI TPOPMIAKTUKY MPO(PECCHOHATHLHOTO BHITOPAHHSL.

Tema 3. KoMmMmyHuKaIus kak GyHKIUS YIIPaBICHUS OpTaHU3aIHCH.
[Ipoananu3upyirte CAEAYIOUYIO CUTYalUIO U3 MPAKTUKHU ACSITEIbHOCTH KOMIIAHUN U ONIPEIEIUTE, O KAKUX
BH/IaxX JE€JIOBBIX KOMMYHUKALUWA UJET PEYb.

Curyauus.

B xomnanun AT&T paspaborana mporpaMma o yHpaBICHUIO MPOU3BOAUTENIBHOCTHIO. BakHOH YacThio
3TOM MporpamMmbl BBICTYHAaeT pa3paboTka W paclpoOCTPAaHEHHWE BHYTPU KOMIIAHUHM  CIEIHAIBHBIX
BOIIPOCHUKOB.

B ankerax, KOTOpble pa3falOTCsi BCEM COTPYOHHKAM OJHOTO TOApA3/CNICHUs, 3aTparuBaloTCs TakKue
BOIPOCHI, KaK:

1. VYBaxxeHue K pabOTHUKY.
2. CrpemiieHne oka3aTbh aKTUBHYIO ITIOMOIIb KJIUEHTY.




3. PaGora B xomaue.
4. NHHOBanMu U BBICOKHE 3TUYECKHE HOPMBI.

Pesynbrarhl 3T0r0 OMpoca, Mojay4aeMble PyKOBOTUTEIEM, SIBISIOTCS MPOSIBICHHEM OOpaTHOM CBS3H OT €ro
nojpasaeneHus. PykoBoguTenb aHaTIU3UPYeT 3TH PE3yJbTaThl, 3aTeM KOH(PHUICHIIMAIBLHO 00CYKIAeT UX C
¢bacunuratopoM (4enoBeK, 00eCIeUunBaIOIINN YCHEIIHYIO TPYNIOBYI0 KOMMYHHUKAIIHIO), TIOCTE Yero OHU
BBIHOCSITCS] Ha 00CYXJIeHHE 00IIero COOpaHusl KOJUIEKTUBA MOIPa3IeICHUsI.

[Ipoananu3upynTe LEau AEIOBbIX KOMMYHUKALUNA B OPraHU3aLUU:
o [locTaHOBKa 3a1a4 UCTIOTHUTEIAM

o Koopaunanus pabot nmonpa3zaeneHuil anmapara yrnpaBJIeHUs

o [lonmydyenue nocToBepHO MHPOPMALIMK O KOHEUHBIX pe3yabTaTrax padoThl

o VHTerpanus ycunuii moApasaeeHuii anmnapara ynpaBIeHUs IS PEIICHUS] KOMIUIEKCHBIX TPOOIeM
o ObOecnieueHre 0OpaTHOM CBS3H O MOJYYCHHBIX 3aJIaHUSX

o ObecnieueHne 0OpaTHOM CBA3U AJISl OLCHKHU PE3YIBTaTOB PabOTHI

¢ DddekTrBHOE UCTIONIb30BAHNE BCEX BUIOB PECYPCOB B OpraHU3aluU

o Pa3zpemnienne MeXrpynmnoBeIX KOHPIUKTOB OPraHU3aluN

o l3ydeHne MHEHUS KOJUICKTHBA MO HHTEPECYIOme mpodieme

o VHCTpYKTHpOBAHHE MO BBHITOIHEHUIO PAOOTHI

o Pazperienue BHYTPUTPYNIIOBBIX KOH(IUKTOB

OnpeﬂeJmTe, KaKHC U3 HUX CTABAT NICPCA coboit BCPTUKAJIBHBIC HUCXOIAIUC, BEPTUKAJILHBIC
BOCXOIAIIUC, TOPU30HTAJIBHBIC U TMATrOHAJIbHBIC KOMMYHHKAIIUH.

Tema 4. KOMMYHUKaIIMOHHBIN MPOLIECC: MOHITUE, OCHOBHBIE AJIEMEHTHI, ATAIlbl, UX XapaKTEPUCTHKA.
[TpakTrueckoe 3aganue
Hcnone3yst cTpyKTypy KOMMYHHUKAaTUBHOTO IpoLiecca, B MPEUIOKEHHOM CUTYalluu BBIIEIUTE €r0 3JIEMEHTHI.
DneMEeHThHI KOMMYHHKATUBHOTO IMponecca:
o OTnpaBuTenb (MICTOYHUK, KOMMYHHKATOP) — JIMII0, TEHEPUPYIOIEe UL UK coOuparoiee
uHGbOpPMAIUIO U Tepealollee ee;
o CooO1ienre — HeMmoCPEACTBEHHO MH(OPMAIIHS;

o Kanan — cpenctBo nepenaun nadopmaryu (ycTHas epeaada, CoBellanue, TenedoHHbIe eperoBOphl,
IIMCbMEHHAs Mepeada, MIEKTPOHHAs [10YTa);

o [lomyuarens (ampecar) — IUI0, KOTOPOMY MpenHa3HAaYeHAa HHPOPMALIUS U KOTOPOE UHTEPIPETHPYET
ee.

Curyanus.
I'eHepanbHBI AUPEKTOP TOProBOM (HUPMBI pelml OOCYIUTh C MEHEIKepaMH Mara3pHOB BOIPOC O
COCTOSIHUM U YIIy4IIEHUH KauyeCTBAa TOPrOBOTO 0OCITY>KMBaHUs HACEJIEHUS Ha COBELIAHUU.
IIpoananusupyiime npusedeHHvle HUdiCe YMBEEPAHCOCHUS U YKANCUmMe, KAKUE U3 HUX BEPHbL, a KaKUe Hem.
1. KoMMyHuKauy — BaXKHEHIIasi COCTaBHAs YacTh AE€ATEIbHOCTH MEHEIKEPOB.
2. Yenex KOMMYHUKAIMH 3aBUCUT OT TOTO, HACKOJIBKO BHUMATEIbHO COOECETHUKH CIIYIIAIOT APYT IpyTa.
3. Hanuuune oOpaTHOI cBSA3M JienaeT mpoiecc KOMMYHHUKAIIUH BYCTOPOHHHM.
4. KoMMyHUKaI1H, OCYILECTBIAEMBIE C IOMOIIBIO TEXHUYECKHUX CPEJICTB U MH(POPMALIMOHHBIX TEXHOJIOTHU,
HauOoJsee 3HAYUMBI JUI U3yUEHHs] OPIraHNU3allMOHHOTO TIOBEIECHUS.
5. Bri6op Hocutenst nHGOpMALUKU B MIPOLECCE KOMMYHUKAIIMM HE 3aBHCUT OT XapaKTepa yIpaBIeHYECKUX
npo0iem.
6. UToOBI YTOUHUTH MHEHHE COOECEIHUKA, CIEeyeT 3a/1aBaTh €My KaK MOXHO OOJIbIIIE€ BOIIPOCOB.
7. Hanmuune oOpaTHOM CBSA3HM — BaKHOE YCIOBUE KOMMYHHKAIIAH.

8. MeXIMYHOCTHBIE KOMMYHUKAIIMM BO MHOTOM 3aBHUCSIT OT COIMOKYJBTYPHOM Cpelbl, B KOTOPOH OHH
OCYIIECTBIISIOTCS.
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9. B dpopmanbHO#i rpyImme He MOTYT BO3HUKHYTh HE(OpMaIbHbIe KOMMYHHKAIIUH.

10. B mporecce oOmieHus HeBepOAIbHBIC CUTHAIBI COOCCETHUKOB JOJKHBI CITOCOOCTBOBATH YCHIJICHUIO
peun.

11. Ecnmu momumHEHHBIE 3aBUCSAT OT PYKOBOJICTBA, TO BOCXOISIIMI MOTOK WH(MOPMAIIMH MOXKET OKa3aThCs
OmokupoBaHHBIM. OCO3HAIOIIMKA CBOIO 3aBUCHMOCTh PAOOTHUK, TIOJYYHUB HEMPHUATHYIO NJIsI PYKOBOAUTEIIS
nH(pOpMaIMio, MOXKET HE TIepeIaTh e¢ eMy.

12. UtoObl COKpaTUTh BpeMsl KOMMYHHKAIIUU, CIEAyeT MepeOuTh coOecelHUKa M MPsIMO CKa3aTb €My O
ne(pUINUTE CBOETO BPEMEHH.

13. Ecnu pyKoBOAMTEINS 3aXJIECTHIBAIOT SMOIIMH, TO OH MOJKET HENPABUIBHO MOHATH COOECEIHUKA.

14. Tlpouecc KOMMyHUKaIIMK COCTOUT U3 6 3TAIOB.

15. Lenp KOMMYHHKAIIUN — TOCTUYb IOHUMaHUsI 0OMEHUBaeMoil nH(popMaluu.

16. Coob1ieHne — 3To CPeCTBO Nepeaadr HHPOPMaIIUH.

17. KoMMyHHKalluy HAYMHAIOTCS ¢ OPMYTUPOBAHUS UIEU MU 0TOOpa HH(pOpMAIHH.

18. IIpouecc nepeBosa CUMBOJIOB OTIPABUTENS B MBICIIH ITOJIy4aTessl Ha3bIBA€TCA KOAUPOBAHUEM.

19. O6patHas cBsA3b HEOOXOAUMA, YTOOBI OTIPENIEIUTh, HACKOJIBKO COOOIEHHE OBLIO BOCIIPHHATO U TOHSTO.
20. ITomexamu Ha3BIBAIOT BCE, UTO MCKAYKACT CMBICII.

Tema 5. KoMMyHUKaIIMOHHBIE Oapbephl.
[IpakTuueckoe 3ananue
[Tpoananu3upyiite NpuBeICHHBIC TOMEXH MPH OOLICHUN:
- PaznuyHoe moHMMaHKe OHUX U TEX K€ )KECTOB JIFOAbMU U3 Pa3HbIX CTPaH
- JKaproH, ucrnonb3yeMslii B rpynmne
- Hacroe ynotpebieHe B peur BbIPAXKEHHUM «TaK CKa3aThy, «CKaXKEM Tak» U IIp.
- [Icuxonoruyeckasi HECOBMECTUMOCTD OOIIAIOITUXCS
- PaznuyHoe moHMMaHKe OHUX U TEX JKE CJIIOB U BBIPAXKECHUI
- Paznuunoe BocnpusiTHE JUCTAHIIMN MEXTy OOLIAIOIIMMUCS MPEICTABUTEISIMUA PA3HBIX CTPaH
Omnpenenure, NposIBIIEHUEM, KaKOTo Oapbepa SBISETCS Ka/as U3 HUX.

Tema 6. ConmaibHO-IICUXO0JIOTUYECKHE METO/IbI MOBBIIICHUS 3(P(PEKTUBHOCTH KOMMYHUKAIIHA B
OpraHu3aLuu.

[IpakTrueckoe 3aganue

3ananue. COTpyIHHK B3BOJHOBAHHO PACCKA3bIBAET O KOH(IMKTHON CUTYyalluH, KOTOpast MPEACTABISACT IS
Bac uHTepec. Kak ero Hy»Ho cirymars?

3amanune OOparuTe BHUMaHHE HA MaHEPY CIYLIaTh CBOMX APY3€i U MapTHEPOB. YMEIOT JIU OHU CIYIIATh?
[TpunepxuBaroTCcs I yCTAaHOBOK 3(h(heKTUBHOTO CIymIaHus T€ COOECEAHUKH, C KOTOPBIMU MPUSATHO
pasroBapuBarb?

KonTpoJbHblii cpe3

Tema 3. KommyHuKarus kak GyHKIUS yIIPaBICHUS OpTaHU3aIiEeH.
BribepuTe npaBUIIbHBINA OTBET:
1. IToHsiTHE KOMMYHHKALIMS XapaKTEPU3YETCS:
1 mepenaueit HHGOPMAIINH C TIENBIO TOYYCHUS OTBETA
2 obmeH nHbOPMaIHEH 0 UAEAX W TTePEKUBAHUIX
3 mepenaua HHGOPMAIIHH OT UCTOYHUKA BO BHE
4 Bocco3nanue HH(GOPMAITMOHHBIX UEH MOCPEICTBOM KIIF0YEBOIO CUMBOJIA HIIH TEMbI
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2. ObparHas cBsI3b - 3TO BepOaIbHbII WM HEBEpOAIbHBIA CUTHAJI OT MOJIydaTels HHQOpMaIU K €ro
HCTOYHHMKY, CIIy’Kall1il OTBETOM Ha MHULUUPYIOLIEE BbICKAa3bIBAHNUE WM MTOBEIEHUE, BHITOIHSAIONINN ...
WA KOPPEKTUBHYIO (DYHKLUIO.

1 KOMIUTMUMEHTapPHYIO

2 MOSICHAIOUIYIO

3 00BACHUTEIHHYIO

4 curHaJibHyIO
3. OOparHas cBA3b B IIPOLIECCE KOMMYHUKAIUN MOXKET OBITh

| npeKTUBHON M HEAUPEKTUBHON

2 TpsIMOM U KOCBEHHOM

3 HOJOXUTENBHON U OTPULIATEIBLHOU

4 oneHOYHOH U 0€3011€HOYHOMI
4. K mapaqMHIBUCTUYECKUM JIEMEHTaM HeBepOalbHOW KOMMYHHUKAIIMA OTHOCUTCS (BBIOpATh OJMH WIIN
HECKOJIBKO BApUAHTOB):

1 mMumuka
2 TIOXOIKa
3 rpOMKOCTh
4 temOp
5. K xaxkoii cpepe HeBepOaIbHOM KOMMYHHKAIIUN OTHOCUTCS 3HAK:
1 mpokcemuka
2 onbakTopuka
3 KMHEecHKa
4 takecuka
6. K 5KCTpalMHIBUCTHUECKUM 3JIEMEHTaM HeBepOaTbHOM KOMMYHUKAIIUU OTHOCHUTCS:
I cmex
2 ynbIOka
3 mo3a
4 mmay
7. CKOIIBKO MPOIIEHTOB pa0OThI 3aHUMAET KOMMYHHUKAIUS Y PYKOBOJAUTEIIS:
1 90
2 50
370
4 80
8. Bo3aMOXHOCTH 00paTHOM CBSI3M OTPaHUYEHA Y CIEAYIOIIETO BHIa KOMMYHHUKAIIUN:
1 Mexnu4HocTHast
2 Maccosas
3 BuemHss
4 MexrpanmnoBas

9. 3arpynHeHUs B IpreMe U MOHUMAaHUH KOMMYHUKAIIUH CBS3aHHBIE C MHTEpIIpeTanuei nupopmanuei
Ha3bIBACTCS:

1 Cemantnueckuii GapbepoM
2 DMOIMOHAIBHBIM OaphepoM
3 OtcytcTBHE 00paTHOI CBA3H
4 HemepOanbHBIM OBIPEEPOM
10. K xakoMy Tumy 6apbepa OTHOCSATCS JKaproH U CICHT
1 I3pIKOBBIE
2 KynbrypHblE
3 Paznuuus B cTaryce
4 JInyHOCTHBIE
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Tema 6. ConasibHO-IICUXO0JIOTUYECKHE METO/IbI MOBBIIICHUS 3(PPEKTUBHOCTH KOMMYHUKAIIHA B
OpraHH3aluu.
KonTtponbHoe 3ananue:

Keiic 1. Ono3nanue. Bac HenaBHO Ha3HAYMIIN PYKOBOJUTENIEM KOJIJIEKTHBA, B KOTOPOM BBl HECKOJIBKO JIET
ObUTH pAOBBIM coTpynHUKOM. Ha 8-15 BbI BbI3BaM K cebe B KaOUHET MOJYUHEHHOTO [T BEISICHEHUS
MIPUYHH €0 YacThIX OIMO3/1aHUI Ha paboTy, HO CaMU HEOXKUIaHHO o1o31ainu Ha 15 muH. [TomunHeHHbIH e
MpHILeT BOBpeMs M kIeT Bac. Kak Bol HauHeTe Oeceny mpu BeTpeue?

1. He3aBUCHMO OT CBOETO OMO3aHuUs Cpasy ke norpedyeTe ero 0ObsICHEHUH 00 ONOo3JaHUAX Ha PadoTy.
2. VI3BuHMTECH TIEpE]l HUM U HaYHETE Oecemy.

3. Tlo3mopoBaeTech, OOBSICHUTE MPUYHHY CBOETO OMO3MaHUS U crpocute ero: «Kak Bel aymaere, 4To
MOXXHO OXKUJIaTh OT PYKOBOJUTEJS, KOTOPBIM TaK e 4acTO OIMa3/bIBAET, KaK U BBI?)

4. OTmMeHuTe Oecenly U IepeHeceTe ee Ha IPYroe Bpemsl.
5. CBoii BapHaHT.

Ketic 2. Ilpurmamenne. HegaBHo s mocTynmia Ha pabOTy B KayeCTBE HadallbHUKA OJHOTO M3 OTICIIOB
CONIMAHOTO mpeanpuatTus. KomiekTuB MHE JOCTaJCs CIOXKHUBILMICS, IPYKHBIA. boiee Toro, COTpyaIHUKH
T00ST coOMpaThCsi BMECTE B Hepabouee BpeMs y KOro-HUOyIb oMa.

W BOT HacTan MOMEHT, KOIZla MEHs TOXE NPUIVIACUIIN HA TaKylo BeuepuHKYy. S B 3arpynHeHuu. C ogHON
CTOPOHBI, OTKa3aTbCs HEYJOOHO, KOJUIErH MOTyT o0uaeTscsi. C Ipyroi CTOpPOHBI, 1 — PYKOBOAUTENb U
COMMKeHNE C MOTYMHEHHBIMU, BTOPKEHHE JTMYHBIX KOHTAKTOB B CITYKEOHBIE MOJKET CTaTh MTOBOIOM ISt
NaHUOPATCKUX OTHOILICHHUM, TO €CTh CBSI3aTh MHE DPYKH M CHU3UTh MOM aBTOPUTET CPEIU COTPYIHUKOB.

[TocoBeryiiTe, kKak MHE OBITH?

Keiic 3. HakanyHe. PykoBoaurens opraHusaniy IOpydyaeT CBOEMY 3aMECTUTEINIO NOATOTOBUTh 3acEeJaHUE
KOJIJIETMM TI0  BOIIPOCY, KOTOPBIM TOT KypupyeT. HakanyHe 3acegaHust pyKOBOIUTEIb PE3KO  KPHUTHUKYET
IpoJIeNIaHHY10 padoTy U TpeOyeT BHECTU KapJUHAIbHbIC H3MEHEHUS B TIOBECTKY JHS, KPYT MPHUIJIAIICHHBIX
JULL U T. 1.

OneHure cUTyaluio U JaiTe MporHo3. YTo MOYKHO ITOCOBETOBATH JEHCTBYIOLIUM JIMLIAM?

Onpoc

Tema 1. Ilcuxonnarnoctrka u npoduiIakTUKa crpecca
1. Yto Takoe crpecc? KakoBa ponb cTpecca B )KM3HH Ue€I0BEKa?

2. Kaxkue Bunpl ctpecca Boaenui [.Cenbe? Kakoii n3 BuaoB cTpecca (3ycTpecc win nuctpecc) Brel gare
BCETO MCHBIThIBAETE?

3. HazoBute npusHaku mposiBjaeHus crpecca. Kakue npusHaku NposiBIEHUs cTpecca: GU3N0I0ornYecKue,
SMOLIMOHAJIbHBIE, KOTHUTUBHBIE (MHTEIJIEKTYa IbHbIC) WM TIOBEICHUECKUE MPOSIBIIAIOTCS y Bac B Oonbiieit
CTETEeHU B COCTOSTHUU cTpecca’?

Tema 2. IIpodeccrnonanbHOE BRITOpAaHUE U €T0 MPODHUIAKTHKA
1. Yto Takoe npodeccuoHasbHOE BHITOpaHUE?

2. Kakue BUIbl BBITOPAHUS CyIIECTBYIOT? J[aiiTe MOHATHE MCUXUYECKOTO, YMOIIMOHAIIBHOTO,
po¢eCCUOHATLHOTO BBITOPAHUS.

3. Otmmaaercs i mpo¢eCCHOHATBFHOE BHITOPAHKUE OT AMOIMOHATILHOTO BHITOPAHUS?

Tema 3. KommyHuKarus kak GyHKIUS yIPaBICHUS OpTaHU3aIieH.
Bompocsr s onpoca
1. Uto Takoe KOMMyHUKAIs?
2. HazoBuTe 11e11 KOMMYHUKALIUH.



3. KakoBbI (hyHKIIMHM KOMMYHUKAIMK B OpTaHU3aIIH?
Omnpoc

Tema 4. KoMMyHHKaITMOHHBIN TpOIIECC: TOHATHE, OCHOBHBIE 3JIEMEHTHI, 3Tallbl, X XapaKTEPUCTHKA.
Bomnpocs nis onpoca
1. KakoBa 0CHOBHas 11€J1b KOMMYHHUKAIH?
2. HazoBuTe 6a30BbIC 37IEMEHTHI Mpoliecca oOMeHa HHGOpMaITHe?
3. Onummre MOJENb MPOoLEecca KOMMYHHUKALUH.

Tema 5. KoMMyHUKaIIMOHHBIE Oapbephl.
Bomnpocs nis onpoca
1. Yto Takoe KOMMYHHMKaLIMOHHBIN Oaprep? B uem oH 3akmroyaercs?

2. Ha 9To BIUSIFOT KOMMYHUKAIIMOHHBIE Oapbephl B opranuzamnuu? [lodyemy pyKoBOAUTENb JOJKEH CICTUTh
3a MOSIBIIEHHEM KOMMYHHUKAaTUBHBIX OapbepoB?

3. 1o xakuM MpU3HAKaM MOXKHO OIPEEIUTh HaJuuhe KOMMYHHUKAIIHOHHBIX OapbepOB B OpraHU3auu?

Tema 6. ConmasibHO-IICUXO0JIOTUYECKIE METO/IbI MOBBIIICHUS 3(P(PEKTUBHOCTH KOMMYHUKAIIHA B
OpraHu3aLuy.

Bomnpocs nis onpoca

1. Kakast opranu3zaiius AesiTenbHOCTH cuuTaeTcs 3hHeKTUBHON?

2. KakxoBsI kputepuu orieHKH 3(h(PEKTUBHOCTH CUCTEMBl BHYTPEHHUX KOMMYHUKAIIANA?
3. Onummre cnocoOsl hopMupoBanus 3PPEKTUBHBIX KOMMYHHUKAIUHA.

TecrupoBanue

Tema 1. [lcuxoauarHoctuka u npouiIakTuKa crpecca
BriGepute npaBUIIbHBINA OTBET:
1. IToHATHE KOMMYHUKALIUS XapaKTEPU3YETCSI:
1 mepenaueit nHGOPMAIIMH C IIEJIBIO TIOTYYCHHS OTBETA
2 obmeH nHpopMaIuei 0 UAeSX WIH MEePESKUBAHUIX
3 mepenaya HHGOpPMAIMK OT UCTOYHHKA BO BHE
4 Boccoznanue HHPOPMAIIMOHHBIX UEH MOCPEICTBOM KITFOYEBOTO CUMBOJIA MM TEMBI

2. O0paTHas CBsI3b - 3TO BepOaJbHBIN WIIM HeBepOAIbHBIN CHUTHAJ OT MOJTydaresis HH(popMaIuu K ero
WCTOYHUKY, CITy)KAIlMi OTBETOM Ha HHUIIMHUPYIOIICE BHICKa3bIBAHKUE WA TIOBEACHUE, BBITIONHSIONIH . . .
WA KOPPEKTHUBHYIO (QYHKIIHUIO.

| KOMIITTMMEHTapHYIO
2 TOSICHSIONULYIO
3 OOBACHUTEIHHYIO
4 cCuUrHaJbHYIO
3. OOpatHas cBsI3b B POIECCE KOMMYHHUKAITUH MOXKET OBITh
1 IUPEKTUBHOM M HEAUPEKTUBHOMN
2 HpsIMOW M KOCBEHHOM
3 MOJOXKUTENBHON U OTPULIATEIILHOMN
4 OLIEHOYHOM U 0E301IEHOYHOM
4. K mapaJIMHTBUCTHYECKUM JIEMEHTaM HeBEpOAITbHOW KOMMYHHKAITUH OTHOCUTCS (BBIOpAaTh OMH WIIN
HECKOJIbKO BApUAHTOB):

1 Mumuka
2 MOXOIKa
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3 rpOMKOCTh
4 temOp
5. K xaxkoit cpepe HeBepOaIbHOM KOMMYHHUKAIIUN OTHOCUTCS 3HAK:
1 mpokcemuka
2 onbaxkTopuka
3 KMHEecHKa
4 takecuka
6. K 5KCTpalMHIBUCTHUECKHUM 3JIEMEHTaM HeBepOaTbHOM KOMMYHUKAIIUU OTHOCHUTCS:
I cmex
2 ynbIOka
3 mo3a
4 maq
7. CKOJBKO MPOLIEHTOB pabOTHI 3aHUMAET KOMMYHHKALIUS Y PYKOBOIUTEIIS:
1 90
2 50
370
4 80
8. Bo3aMOXHOCTH 00paTHOM CBSI3M OTPaHWYEHA Y CIEAYIOIIETO BHIa KOMMYHHUKAIIUN:
1 Mexnu4aHocTHast
2 MaccoBas
3 Buemmnss
4 MexrpanmnoBas
9. 3arpynHeHus B IpreMe U TOHUMAaHUN KOMMYHUKAIIUY CBSA3aHHBIE ¢ MHTEpIpeTanueit nudopmanueit
Ha3bIBACTC:
1 Cemantnueckuii GapbepoM
2 DMOIMOHAIBHBIM OaphepoM
3 OtcytcTBHE 00paTHOI CBA3H
4 HemepOanbHBIM OBIPEEPOM
10. K xakoMy Tumy 6apbepa OTHOCSATCS 5KaproH U CICHT
1 SA3b1KOBBIE
2 KynbrypHblE
3 Paznuuus B cTaryce
4 JlnyHOCTHBIE

Tema 5. KoMMyHUKaIIMOHHBIE Oapbephl.
BriGepute npaBUIIbHBIN OTBET:
1. [ToHsITHE KOMMYHUKAIUS XapaKTePU3yeTCs:
1 mepenaueit nHGOPMAIIMH C IIEJIBIO TIOTYYCHHS OTBETA
2 oOmMeH nHpopMaIueit 0 UAESIX WIH MEePESKUBAHUIX
3 mepenaya HHGOpPMALMK OT UCTOYHHKA BO BHE
4 Bocco3manue HHPOPMAITMOHHBIX UJCH MOCPEICTBOM KIIFOYEBOTO CUMBOJIA HITA TEMBI
2. O0paTHas CBSI3b - 3TO BepOaJbHBIN WIIM HeBepOAIbHBIN CHUTHAJ OT MOJIydaresis HH(pOopMaIuu K ero

HCTOYHHUKY, cny>1<a1u1/1171 OTBC€TOM Ha MHUIIMUPYIOIICC BBICKA3bIBAHUC WUJIM ITIOBEACHUC, BBITTOJTHAFOIIH . ..

WM KOPPEKTUBHYIO (PYHKIIHIO.
| KOMIITTMMEHTapHYIO
2 TOSICHSIONULYIO
3 0OBACHUTEIHHYIO
4 cCuUrHaJbHYIO
3. O0OpatHas cBsI3b B IPOIECCE KOMMYHHKAITUH MOXKET OBITh
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| nUpeKTUBHON M HEAUPEKTUBHOMN

2 TpsIMOM U KOCBEHHOM

3 HOJOXUTENBHON U OTPULIATEIBLHOU
4 oneHoYHOI U 0€3011€HOYHOI

4. K mapaqMHIBUCTUYECKUM JIEMEHTaM HeBepOalbHOW KOMMYHHUKAIIMA OTHOCUTCS (BBIOpATh OJMH WIIN
HECKOJIBKO BApUAHTOB):

1 mMuMmuka
2 TIOXOIKa
3 rpOMKOCTh
4 temOp
5. K xaxkoit cpepe HeBepOaIbHON KOMMYHHKAIIUN OTHOCUTCS 3HAK:
1 mpokcemuka
2 onbdaxkTopuka
3 KMHEecHKa
4 takecuka
6. K 5KCTpalMHIBUCTHUECKHUM 3JIEMEHTaM HeBepOaIbHOM KOMMYHUKAIIUU OTHOCHUTCS:
I cmex
2 ynbIOka
3 mo3a
4 mmay
7. CKOIIBKO MPOIIEHTOB pa0OThI 3aHUMAET KOMMYHHUKAIUS Y PYKOBOJAUTEIIS:
1 90
2 50
370
4 80
8. Bo3MOXHOCTH 00paTHOM CBSI3M OTPaHWYEHA Y CIAEAYIOIIETO BHIa KOMMYHHUKAIIUN:
1 Mexnu4aHocTHast
2 Maccosas
3 BuemHss
4 MexrpanmnoBas

9. 3arpynHeHUs B IpreMe M MOHUMaHUH KOMMYHUKAIIUH CBS3aHHBIE C MHTEpIIpeTaluei nupopmanuei
Ha3bIBACTCS:

1 Cemantnueckuii GapbepoM
2 DMOIMOHAIBHBIM OaphepoM
3 OtcytcTBHE 00paTHOI CBA3H
4 HemepOanbHBIM OBIPEEPOM
10. K xakoMy Tumny 6apbepa OTHOCSATCS JKaproH M CICHT
1 I3pIKOBBIE
2 KynbrypHblE
3 Paznuuus B cTaryce
4 JlnyHOCTHBIE

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIUILTNHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpocskl 3auera (YK-6)

1. CencopHo-nieprienTUBHBIE Mpoliecchl. OuryleHus: NoHsITUEe, CBOMCTBA, BUIIbl. Bocnpustue:
MIOHSITHE, CBOMCTBA, BUbI. VITF03MH BOCTIPUSITHS M X BHIBI.
2. Braumanme: noHsTre, cBOMCTBA, BUALI. MeTONbl JUarHOCTHKYA BHUMAHHS.

3. ITamsTh: MOHATHUC, XaPAKTCPUCTHUKHU, BUJbI ITIAMATH. MCTOIH:I JAUArHOCTUKHU ITaMATH.
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4, Mpiuienue: nmoHsTue, (GOpMbl, BUJIbI, KauecTBa. MBIIIUICHWE U HHTEIUICKT. METO/IbI TUarHOCTUKH
MBIIIJICHUS 1 MHTEJICKTA.

5. BooOpaxenue: noHsTHE, CBOMNCTBA, BUABL. METOIbI AUATHOCTHUKH BOOOPAKECHHUS.

6. DOMOIUHU: TIOHATHE, BUIIBI M POPMBI BX TTPOsIBIICHUH. OCOOCHHOCTH 3MOIIMOHATBHBIX MTPOIIECCOB.
UygcTaa.

7. Oco0eHHOCTH BOJIEBBIX MPOIIECCOB. BOIEBOI aKT U €ro CTPYKTYypa.

8. [TonsTre u quHaMuKa padotocnocodnoctu. [Tokazarenu paboTocnocoOHOCTH. Y TOMIICHHE.

IIpynuunbl yToMieHus. Buabsl yromneHus.

9. ITlonstue cTpecca, €ro BIMSHUE Ha IOBEJEHUE ueoBeka. CTpecc u JucTpecc.

10. Cumnromsl cTpecca. cTouHuKH cTpecca.

11. Buasl ctpecca u ux xapakrepuctika. OcCoOeHHOCTH PO eCCHOHAILHOTO CTpecca.
12. IIpuunrHBI BO3HUKHOBEHHUS CTpecCcOB. DakTOpPbI, BHI3BIBAIOIINE CTPECC.

13. Dransl pa3BuTus crpecca. JluHamuka ctpecca.

14. Jlmarnoctuka crpecca. [Ipodunakruka crpecca.

15. Metozp! ynpaBieHHs CTPECCOM Ha YPOBHE JTUYHOCTH.

16. Metoapbl yripaBieHHs] CTPECCOM HAa YPOBHE OpraHU3aIUU.

17. TIponecc popmupoBanus TMuHOCTH npodeccuonana. Ipodpeccuonansusie aedopmariym.
[Ipenynpexaenue u npoduiIakTuKa npodheccuoHatbHOM nedopmanuu.

18. IloHATHE U CUMIITOMBI ITPO(HECCHOHATBHOTO BHITrOpaHus. JINUHOCTHBIE U IPOdecCHOHANIbHBIE (PaKTOPbI
BBITOpPaHUSL.

19. InarHoctuka npohecCHOHAIBHOTO BHITOPAHUSI.
20. IIpodwmrakTuka u ynpapieHue MpoPeCcCuOHATLHBIM BHITOPAHUEM.

Tunosble 3aganusa as 3adera (YK-6)

1. Ctpecc omnpenensercsi Kak COBOKYITHOCTh CTEPEOTHUITHBIX, (PUIOreHETHYECKHU 3alpOrPaMMHUPOBAHHBIX
Hecnenu(UIecKuX peakuuii opranu3ma B padorax:

a) I. Cenne;

0) V. Kennona;

B) U. [1aBnoga.

2. Tepmun «ctpecc» BBen Yourep b. KeHHOH:
a)B 1927 r;

0)B 1936T;

B)B 1963 1.

3. Crpecc Kak COBOKYITHOCTH IOBEACHYECKHUX, SIMOIIMOHATIbHBIX, YMCTBEHHBIX U (PU3MUECKUX peaKiui,
BBI3BaHHBIX IIPEBOCXOAIINM a/laliTAllMOHHBIE PECYPCHI YEJIOBEKa AaBICHUEM, OMPEIEITHIL:

a) I. Cenne;

6) 1. dyxmeH;

B) U. [1aBmnos.

5. CKOJIBbKO TpyTII BKIIIOYAET B ¢€0s1 KOMIUIEKC TICUXHUECKUX COCTOSIHUIA Ha CTpecc:
a) MeCTh TPYIIIT;

0) TATH TPyTIIT;

B) YETBIPE TPYyTMIIHI?

6. CnocoOHOCTB YenoBeKa K KOHTPOJIIO MO, CHOCOOHOCTH MEPEHOCHTD OOJIBIINE HArPY3KH U YCHEIIHO
peuaTh 3aa41 B CTPECCOBLIX CUTYyalUIX, CIIOCOOHOCTH nmpeoaoJICBaTb COCTOAHUC OMOIINOHAJIBHOT'O
BO36y)KI[eHI/IH IIPpU BBIIIOJIHCHUU CIIOJKHOM JACATCIIPHOCTHU B IICUXOJOI'NH HAa3bIBAKOT:

a) BOJIEBOM TOTOBHOCTHIO;

0) HaJICUTyaruBHOW aKTUBHOCTHIO;
B) CTPCCCOYCTOWYHUBOCTHIO.

7. CornacHo I. Cenbe cTpecc UMeerT:
a) TpU CTaJIuu;
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0) JeThIpe CTaANu;
B) JIBE CTaIH.
8. CTpecc Kak CBEpXaJalTUBHBIA CHHIPOM pACCMATPUBAETCS B paboTax:
a) T. I'. boxas;
0) 1. A. JleonTneBa;
B) B. A. IlerpoBckoro.

9. MOIIGJIB CTpeCCa B BapuaHTax CaMOOpTraHHU3alun JUIYHOCTH KaK MICUXOJIOTHUECKOM CHUCTEMBI
npeamnoraracT aHajin3 pa3BuTHA CTPECCa B HAIIPABJIICHHUU !

a) IUcTpecca v 3ycTpecca;

0) cTpecca u qucTpecca;

B) CTpecca usycrpecca.

10. Ilpu peanu3zanuy MOJIEIN 3yCTpecca YEJIOBEK UCTIOb3YET:

a) HCKOHCTPYKTHBHBIC YCTAHOBKHU U CTUJIA TIOBCACHU,

0) KOHCTPYKTHUBHBIE YCTAHOBKU U CTUJIU TIOBEJCHMUS;

B) OIITUMU3M, CMBICJIBI.

2. Kelic: Kak 3a)Ke€4b SMOIIMOHAJILHO BHITOPEBIINX COTPYIHUKOB

OI[Ha KOMITaHHA CTOJIKHYJIACh C HpO6JI€MOI>'I SMOIIMOHAJILHOT'O BBITOPAHUA COTPYAHHUKOB OT/JC/Ia B3bICKAHUA:
"PeryasipHo MpOBOJUM aHOHUMHBIE OIIPOCHI 00 YIOBIETBOPEHHOCTH yCIOBUAMU Tpyna. JKanoOb
OTCYTCTBYIOT, HO TIPHU 3TOM PyKOBOJIUTENh OTMEUAET IMOTEPIO0 COTPYAHUKAMH JpaiiBa U MHTEepeca K padote."
CHCLII/I(l)I/I‘ICCKaH OGH&CTB ACATCIBHOCTHU CIICHUAIMCTOB HC IMO3BOJIACT CYIICCTBCHHO U3MCHUTH
(byHKIHOHA.

B ueMm niposiBiisieTcst SMOLIMOHANIBHOE BBITOPAHKUE B paMKaxX TPYAOBOIO MPOIIECCa, M KaK Ha HETO MOXKET
MOBIHUATH pyKoBOauTENh? Y MoxeT Jin BooOmIe?

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMKI

JleckpunTopsl (YpOBHH) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIu

Ornenka Komnerentuu
TOCTHKEHHMSI pe3ynbTaTa)

VK-6 JleMOHCTpUpYEeT 3HAaHWUS METOAOB IUJIAHUPOBAHUS COOCTBEHHOM
NESTeTbHOCTH,  CTPAaTeTHH  JIMYHOCTHOTO  CaMOPA3BUTHUS |
3¢ (HEeKTUBHOTO B3aUMOACHCTBUS, CIIOCOOOB CAMOOIIEHKH PECYPCHBIX
BO3MOKHOCTEH, METOMOB  NpOoGUIAKTUKH  cTpecca.  YMeeT
TUTAHUPOBATh COOCTBEHHYIO JCATEIBHOCTD, BBICTPAUBATh CTPATETHIO

«3a4TEHON JMYHOCTHOTO CcamMopa3BUTHs H A(PQPEKTUBHOTO B3aUMOICHUCTBUS,
(50 - 100 6amnos) MPOBOJIUTh CAMOOIICHKY PECYPCHBIX BO3MOXKHOCTEH, NPUMEHSTH
METObI MPOMUITAKTUKH cTpecca. BianeeT HaBbIKaMH TUTAHUPOBAHHS
COOCTBEHHOW NESATEIBHOCTH, TIOCTPOSHHSI CTPATErHH JTMYHOCTHOTO
camopa3BuTHA © 3(PPEKTUBHOTO B3aUMOACHCTBHSI, TPOBEICHHUS
CaMOOIICHKHA PECypCHBIX BO3MOXKHOCTEH, NPUMEHEHHUS METOJ0B
PO UITAKTUKH CTpecca

YK-6 He neMoHCTpupyeT 3HaHHS METOAOB IUTAHUPOBAHUS COOCTBEHHOM
NESTeIbHOCTH,  CTPAaTeTMd  JIMYHOCTHOTO  CaMOPA3BUTHUS |
3 PEKTUBHOTO B3aUMOACUCTBUS, CIIOCOOOB CaMOOLIEHKH PECYPCHBIX
BO3MO)KHOCTEW, MeTofoB mnpoduiakTuku crpecca. He ymeer
IUTAHUPOBATh COOCTBEHHYIO JEATEIbHOCTb, BBICTPAUBATh CTPATETHIO
«HE 3a4TCHO» JMYHOCTHOTO CaMopa3BUTHS M 3(P(GEKTUBHOTO B3aUMOACHUCTBUS,
(0 - 49 6annos) NPOBOIUTH CAaMOOLIEHKY PECYpPCHBIX BO3MOXKHOCTEH, HPUMEHSATH
MeTonbl  mpoduiIakTHKM  cTpecca. He  Brageer  HaBBIKAMU
IUTAHUPOBAHUSA COOCTBEHHOW AEATENbHOCTH, TIOCTPOCHHS CTPAaTETu!
JMYHOCTHOTO CamMopa3BUTHS M 3(P(GEKTUBHOTO B3aUMOACHUCTBUS,
MIPOBEIEHUS] CAMOOIICHKH PECYPCHBIX BO3MOXKHOCTEH, MPUMEHEHUS
METO




5. MeTonnueckue ykazaHus AJisi 00y4a0OIUXCS 10 OCBOCHUIO M CHUILIHHBI (MOLYJIS)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3AIlMN CaAMOCTOSTEIBHOM PadOThI 00YUYaIOIIUXCSI:

[Ipuctynas K W3y4eHUIO TUCIUIUIMHBI, B MEPBYIO odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTBCS
comepxkaHueM paboueii mporpammbl nuctuiuimabl (PITJ]), xotopas ompexaenser coaepxaHue, o0bem, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHue AUCIUTITMHBD),
«YuebHo-MeTonnyeckoe U HHGOpMAIIMOHHOE 00ecrieyeHre TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
o0ecredyeHre AMCUUIUIMHBI, POrpaMMHoOe obecrieuenue, npodeccuoHaibHble 0a3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl U TEMbl H3ydaeMoi
JTUCLMILTMHBL, @ TAK)KE BUJIbI 3aHATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHX Yacax.

B pasgene «YdeOHo-meTomumueckoe U HHPOpMalLMOHHOE oOecledyeHrue AMCHUIUIMHBDY — yKa3aHa
pEeKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeECIeueHUue ITUCIUILIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JaHHBIX W WH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHQOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJIi OCBOCHHUS
JUCUUIIINHBL.

5.2 PexomeHnnanuu o0y4aronmmMcs o padore ¢ TEOpeTUYeCKUMU MaTepuaiaMy Mo TUCIUIUINHE

[Tpu u3ydeHnn 1 mpopadbOTKe TEOPETUICCKOTO MaTepraia HeOOXOaUMO:

- IPOCMOTPETH €I1I€ pa3 npe3eHTaruo Jekuuu B cucteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JONOJHHUTh €ro € Y4YeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTyphl;

- IPY CAMOCTOSITEIbHOM M3yUYE€HUU TEOPETUYECKOM TEMBbI CIENaTh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PI1/] ucrounuku, npodeccuoHalIbHbIE 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHEBIC CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATEIILHOW pabOTHI, 10 TeMe MpecTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
5.3 Pexomennamuu 1o pabore ¢ Hay4HOU U yueOHOM IuTepaTypoit

PaGota ¢ OCHOBHOM M JOMOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TIJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl M HeoOXoAMMa MPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAaeT NMPOpabOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1oimkeH coaepxarb pedepaTruBHy 0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopori Ha pasMemnieHHblie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYPbI IO
TeMaM, BBIBOJIbI MO KaKIOMY Bompocy. KOHCIEKT MOXeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIM WKW B OTAEIbHOW TeTpamu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCALIYIOCS K TeMe HH(OPMALIMIO UIH PUCYHKH.

KoHcnekTsl HaydyHON JIHUTEpaTyphl MPU CAMOCTOATEIBHOM MOATOTOBKE K 3aHATHAM JOJDKHBI COAEPKATh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MMETh CCBUIKY Ha MCTOYHUK HHYOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U rofla M3JaHMsl HMCIOJIb3yeMOIl Hay4yHOH JHMTeparyphl.
KoncriekT MoOXeT ObITh OMOPHBIM (COIEP)KATh JIMIIL OCHOBHBIE KIIIOUEBBIE IO3MIIMK), HO TPU 3TOM
MO3BOJIIOIIMM JaTh TOJNHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OOBEM KOHCIEKTa
ONPENEISETCS CAMUM CTYIEHTOM.

B nporiecce paboThl ¢ OCHOBHOM M JIOTIOJHUTENBHOM JTUTEPATypOl CTYACHT MOXKET:

- JenaTh 3allMCU MO XOIy YTE€HHA B BHJIE NMPOCTOr0 WJIM pPa3BEpHYTOro IiaHa (co3gaBaTh IEpEedYeHb
OCHOBHBIX BOIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJIATH TE3UCHl (LUTHpPOBaHHE HamOOIee BaXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIECH aBTOpA);

- TOTOBUTBH aHHOTAIMH (KpaTKoe 0000IIeHHE OCHOBHBIX BOIIPOCOB PadOTHI);

- co371aBaTh KOHCIIEKTHI (pa3BEPHYTHIE TE3HUCHI).

5.4. PexoMeH1alilny 110 OATOTOBKE K OTJEIBHBIM 33JJaHUSAM TEKYILEro KOHTPOJIS
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ColecenoBanue TmpeAnonaraeT OpraHU3alui0 Oecelbl IMpernojaBaTess CO CTYIEHTaMH II0 BOIPOCaM
MPAaKTUYECKOTO 3aHATUS C LENbl0 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN MO ONpEACICHHOMY
paszmeny, Teme, mpoOieme M T.II. Bce uieHBl Tpynmbsl MOTYT y4acTBOBaTb B OOCYXKICHHH, 100aBIATH
MH(POPMALIUIO, TUCKYTUPOBATh, 331aBaTh BOIPOCH! U T.1.

VYCTHBIE ONPOC MOXKET TPUMEHATHCS B pasiMHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUPOBaHHBII. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIIEXKAILETO OICHKE:

- IPaBWJIBHOCTb OTBETA I10 COACPIKAHHUIO;

- IOJTHOTA U INIyOuHa OTBETA;

- CO3HATEJILHOCTb OTBETA;

- JIOTMKA U3JI0)KEHUsI MaTepHaa;

- PallMOHAIBLHOCTH MCTIOIB30BAHHBIX IIPUEMOB U CIIOCOOOB PELIeHNs TOCTAaBICHHOW yueOHOil 3a1auu;

- CBOEBPEMEHHOCTh U 3((HEKTUBHOCTH UCIOIH30BaHUS HAMISIHBIX MOCOOHMM U TEXHUYECKUX CPEACTB MpHU
OTBETE;

- UCITIOJIB30BAHUEC OOIIOJIHUTCIBHOI'O MaT€puaa,
- padlOHAJIBHOCTH UCIIOJIB30BaHWA BPEMCHH, OTBCACHHOI'O HA 3aJlaHHUC.

VYCTHBII Ompoc MOXET COMPOBOXKAATHCA Mpe3eHTAlMei, KOTopas MOATOTaBIMBACTCS IO OAHOMY U3
BOIPOCOB MPAKTUUECKOro 3aHATHs. [Ipy BBICTYIUIEHHH C Mpe3eHTaluell HeoOXxonuMo oOpaIiaTe BHUMaHKUE
Ha TaKue MOMEHTHI KaK:

- cofep)KaHUE MPE3CHTAlMU: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHON TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUAM (II€TTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKaHHUS M JIUTEPATyphl), MPaKTHUECKasi HANpaBIE€HHOCTb, COOTBETCTBHE
CoZiepyKaHus 3asiBICHHON (opMe, aleKBaTHOCTb MCIIOJIb30BaHHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTb MPE3CHTYEMOT0 MaTrepuara;

- odopmileHHE Tpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIWYECTBO), IHM3aiH (YMTaeMOCTb, HAJIWYHE WU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYpUpOBaHHE WH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUIHMHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOJIb30BaHHE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOEHHE PETIaMEHTa, SMOLMOHAIBHOCTD, YMEHHUE
OTBETHUTb Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIE, TITyOOKHE 1 TIOJHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBI:
- COnIep)kKaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasa, pacKpbITHE TEeMbl, JOCTYIHOCTb
m3noxkeHus, dPpdexTuBHOCT npuMeHeHus cpeactB WKT, cmocoObl ©u  yClIOBHS —JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M I(PGEKTUBHOCTH AJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHATbHOW WU yueOHOU
JesITeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUN, YMEHHE apryMEHTHUPOBATh CBOM 3aKJIIOYCHUS,
BBIBO/IBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecrieyeHre JUCHMIITHHbI
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2. «OtkpsIThie MHpOpMaIIOHHBIE cUCTEMBD) - http://Www.osp.ru
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7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrPpaMMHOe odecriedeHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[JIH MMPOBCACHUA 3aHATHN 110 JUCHUITIINHE HGOGXO,Z[I/IMO CJICAYyIOIICC MAaTrCpUaJIbHO-TCXHUYCCKOC
OGCCHC‘-IGHI/ICZ yqe6HHe AyauTOpruu JId TIPOBCACHUA 3aHATUN JICKHIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
IPYIIIOBbIX M WHIUBHUIYaJIbHBIX KOHCYJIBTALMM, TEKYyLIEr0 KOHTPOJII M IPOMEKYTOYHOM arTecTalud,
IIOMCIICHUSA OJIs1 CaMOCTOSITEIILHOU pa6OTI:I.

VY4eOHble ayTUTOPUN U MTOMELICHHUS ISl CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbl0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPEACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust AJ1si CaMOCTOSITEIBHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOW C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B AIEKTPOHHYIO
HH(pOPMAITMOHHO-00pa30BaTEILHYIO CPENy YHUBEPCUTETA.

Jlnist mpoBeeHusl 3aHATHI JIEKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIMOHHOTO 000PYI0BaHUS,
o0ecreYnBarole TEMaTHYECKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICYeHHE:
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7-Zip 9.20
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